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ABSTRACT 

The development of technology and communication produced fast, practical, and opened 

information flow. In order to put a good governance system in a country, therefore public 

information disclosure is needed to optimalize public security. Indonesia has Public Information 

Disclosure Constitution that requires every public institution to implement the constitution, 

including the Government of Bekasi City. The Government of Bekasi City implement the 

constitution through Statistic Information Communication and Encryption Service of Bekasi City. 

The purpose of this research is to described the roles and reasons of Statistic Information 

Communication and Encryption Service of Bekasi City as an implementation of Public Information 

Disclosure Constitution. Methods that were used in this research is case study which to collected 

the data documentation, observation, and interview were used. In this research, writer used public 

relations roles concept and public information discloser operational standard for public 

institution. The result of this research is Statistic Information Communication and Encryption 

Service of Bekasi City as the Placemen of information and Documentation Manager and the 

central point of execute public information disclosure in Bekasi City’s Governance. Moreover, 

Statistic Informations Communication and Encryption Service of Bekasi City had been well-

execute public information disclosure; such as Peraturan Wali Kota Bekasi No 27 Tahun 2017, 

information documents which corespondend to Public Information Disclosure Constitution, 

utilization of the website ppid.bekasikota.go.id and all information staff that was well-trained. 

However, the Service had not been maximalize, due to lack of strategic planning, communication 

strategy, and special training for executing the Public Information Disclosure. 

 

Word Order: Public Relations Roles, Statistic Information Communication Service and 

Encryption of Bekasi City, Public Information Disclosure. 


