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ABSTRACT 

The tourism industry is a business that produces various products - 

products and services or services needed by tourists. Tourism is an activity that 

aims to provide tourism services, provide or undertake tourist objects and 

attractions, business tourism facilities and other related businesses in the field. In 

the tourism industry, public accommodation facilities are needed to help tourists. 

One of the most important public accommodation facilities in the tourism industry 

is hotels, hotels provide lodging services that can help tourists to stay at the 

destination they are headed for. One of the attractions of the hotel to attract 

tourists or guests is the food package all you can eat. All you can eat is eating as 

much as you can so consumers can eat the same food more than one with a single 

pay. In the all you can eat food package, the restaurant prepares a lot of food and 

has the effect of remaining food at the time of closing the package all you can eat. 

This problem is a problem that is always experienced by every restaurant that has 

a food package all you can eat. 

Research data by collecting data from questionnaires with 30 items to 30 

food staff. This research was conducted at a InterContinental hotel which aims to 

find out the practices of food waste management in hotels. 
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