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$V�WLPH�JRHV�E\��PDQ\ KLMDE�SURGXFHUV FRPH�XS LQ� ,QGRQHVLD��7KHVH�FRPSDQLHV�

IDFH YHU\�WLJKW�FRPSHWLWLRQ�DPRQJ HDFK�RWKHU ZKR�SURGXFH�VLPLODU�SURGXFWV��5DSLG�

FKDQJHV�LQ�EXVLQHVV�IRUFH�WKHP�WR�GHYHORS�VWUDWHJLHV�ZLWKLQ�WKH�FRPSDQ\�WR�EH�PRUH�

DEOH�WR�DGDSW��KDYH�UHVLOLHQFH�LQ�FRPSHWLWLRQ��EH�DEOH�WR�PDNH�FKDQJHV�LQ�GLUHFWLRQ�

TXLFNO\�DQG� IRFXV�RQ�FRQVXPHUV��'HWHUPLQLQJ� WKH� ULJKW� VWUDWHJ\�FDQ�EH�GRQH�E\�

HYDOXDWLQJ� SHUIRUPDQFH� &9�� ;<=� GRHV QRW� KDYH� DQ\ SHUIRUPDQFH� DVVHVVPHQW

V\VWHP� \HW XQWLO� WRGD\�� 7KHUHIRUH�� LW� LV� QHFHVVDU\� WR� GHVLJQ� D� SHUIRUPDQFH�

DVVHVVPHQW V\VWHP��)URP� WKH�FRQGLWLRQ�RI�&9��;<=�� WKH� ULJKW�PHWKRG� WR XVH� LV�

SHUIRUPDQFH� SULVP� FRPSDUHG� WR� RWKHU� PRGHOV�� 3HUIRUPDQFH� DVVHVVPHQW LQ� WKLV�

UHVHDUFK ZLOO�EH�FDUULHG�RXW�LQ�VWDJHV�XVLQJ�VRPH�PHWKRGV�LQFOXGLQJ�ZHLJKWLQJ�ZLWK�

WKH�$QDO\WLFDO�+LHUDUFK\�3URFHVV� �$+3�� WR�GHWHUPLQH� WKH�SULRULW\�YDOXH�VFDOH�RI�

HDFK�.3,��7KH�GHVLJQ�UHVXOWV�VKRZ�WKDW�WKHUH�DUH���VWDNHKROGHUV�LQ�WKH�&9��;<=�

ZKLFK�LQFOXGHV��2ZQHUV��(PSOR\HHV��6XSSOLHUV��&XVWRPHUV��DQG�6RFLHW\��7KH�UHVXOW

GHVLJQ�RI�SHUIRUPDQFH�DVVHVVPHQW RQ�WKH�&9��;<=�ZLWK�3HUIRUPDQFH�3ULVP�VKRZ�

WKDW REWDLQHG����.3,�RYHUDOO�����RZQHU�.3,� ���HPSOR\HH�.3,�����VXSSOLHU�.3,�����

FXVWRPHU�.3,��DQG����FRPPXQLW\�.3,��7KH�UHVXOWV�RI�WKLV�PHDVXUHPHQW�EHFRPH�WKH�

EDVLV�IRU�PDQDJHPHQW�WR�HYDOXDWH�DQG�GHWHUPLQH�WKH�LPSURYHPHQW�ZRUN�SODQ�VR�WKDW�

WKH�H[SHFWDWLRQV�RI�DOO�VWDNHKROGHUV�FDQ�EH�IXOOILOOHG�

.H\ZRUGV���3HUIRUPDQFH�$VVHVVPHQW��3HUIRUPDQFH�3ULVP��$+3


