ABSTRACT

Telkom University Student Management Section is an organization under
Telkom University which was founded in 2013 along with the passing of Telkom
University as one of the Private Universities (PTS) in West Java. Telkom University
Student Management Section seeks to establish an Organizational Communication
Climate in order to create good and effective communication. This has an impact on
the achievements produced by Telkom University Student Management Section in the
last 3 years. Telkom Management Student Management Section received various
awards in 2018. There are the increase in national student rankings every year from
2015 to 2018 and also the second best non-vocational university in the non-race
category by the Ministry of Research, Technology and Higher Education. The method
used in this study is descriptive qualitative with a constructivist paradigm. The purpose
of this study is to find out how the organizational communication climate that occurs
in the Student Management Section at Telkom University Bandung. In this study,
researchers used five dimensions of organizational communication climate. The
results of this study are that the communication climate that exists in Telkom
University Student Management Section at Telkom University Bandung is fairly
relaxed and not too rigid. This is because the communication used in the daily lives of
employees of the Telkom University Student Management Section at Telkom University

Bandung uses informal communication.
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