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6PDUWSKRQH� QHHGV� KDYH� EHFRPH� OLNH� SULPDU\� QHHGV�� ZLWK� WKLV�� WKH� EXVLQHVV�

RSSRUWXQLWLHV�RI�QHWZRUN�VHUYLFH�SURYLGHUV�DUH�DOVR�VWDUWLQJ�WR�GHYHORS��([DPSOHV

RI� QHWZRUN� VHUYLFH� FRPSDQLHV� LQ� ,QGRQHVLD� DUH� &HOOXODU� 7HOHFRPPXQLFDWLRQV��

,QGRVDW� 7EN�� ([FHOFRPLQGR� 3UDWDPD� 7EN DQG� PDQ\� PRUH�� 37�� 7HOHNRPXQLNDVL�

,QGRQHVLD� 7EN� RU� ZKDW� ZH� NQRZ� DERXW� 7HONRP�� ZKLFK� LV� D� VWDWH�RZQHG�

WHOHFRPPXQLFDWLRQV�FRPSDQ\��LV�DEOH�WR�VHH�WKLV�DV�D�YHU\�ELJ�EXVLQHVV�RSSRUWXQLW\��

,Q������7HONRP�ODXQFKHG�7HONRPVHO�DV�WKH�ILUVW�SURYLGHU�LQ�,QGRQHVLD��XQWLO�QRZ�

7HONRPVHO�KDV�EHFRPH�WKH�ODUJHVW�SURYLGHU�LQ�,QGRQHVLD��7KH�SURRI�LV�LQ�������WKH�

WRWDO�QXPEHU�RI�7HONRPVHO�XVHUV�LV�����PLOOLRQ��1RZ 7HONRPVHO�FDQ�EH�VDLG�WR�EH�

WKH�NLQJ�LQ�WKH�ZRUOG�RI�FRPPXQLFDWLRQ�EXVLQHVV��%XW�WKLV�FHUWDLQO\�FDQ�FKDQJH�LI�

7HONRPVHO�LV�VDWLVILHG��0DQ\�FRPSHWLWRUV�DOVR�FRPSHWH�ZLWK�HDFK�RWKHU�FRPSHWLWLRQV�

LQ�JLYLQJ�VDWLVIDFWLRQ�WR�FXVWRPHUV�LQ�RUGHU�WR�DFKLHYH�OR\DOW\��7HONRPVHO�PXVW�EH�

DEOH� WR� VHH� IURP� WKH� FXVWRPHU
V� SRLQW� RI� YLHZ� WR� EH� DEOH� WR� JLYH� D� VHQVH� RI�

VDWLVIDFWLRQ�

6R IURP� WKLV� UHVHDUFK�ZLOO� GLVFXVV� DERXW� FXVWRPHU� SHUFHSWLRQV� DERXW� 7HONRPVHO�

ZKLFK�ZLOO�EH�H[DPLQHG�XVLQJ�VDPSOLQJ��7KH�VDPSOLQJ�WHFKQLTXH�LWVHOI�XVHV�D�FOXVWHU�

VDPSOLQJ� WHFKQLTXH�� DQG� WKH� FRUUHVSRQGHQW� FRYHUDJH� XVHG� LV� 7HONRP�8QLYHUVLW\�

VWXGHQWV��7KH�VXUYH\�ZLOO�EH�WHVWHG�IRU�YDOLGLW\�DQG�UHOLELDOLW\��)URP�WKHVH�UHVXOWV��

IXUWKHU�UHVHDUFK�ZLOO�EH�FDUULHG�RXW�E\�PHDVXULQJ�ZKHWKHU�WKH�SURJUDPV�FDUULHG�

RXW�E\�7HONRPVHO�KDYH�EHHQ�HIILFLHQW�ZLWK�WKH�UHVXOWV�RI� WKH�VXUYH\��$IWHU�UHYLHZ��

WKHVH�SURJUDPV�PXVW�FRYHU�WKUHH�GRPDLQV��QDPHO\��EXVLQHVV��LQIRUPDWLRQ�V\VWHPV��



YL

DQG� WHFKQRORJ\�� 7KH� UHVXOWV� RI� WKH� VWXG\� ZLOO� EH� DVVHVVHG�� ZKHUH� 7HONRPVHO
V�

PDWXULW\�DVVHVVPHQW�OHYHO�LV�DOUHDG\�WDNHQ�

7KH�UHVXOWV�RI�WKLV�VWXG\�DUH�DEOH�WR�GHWHUPLQH�ZKHUH�7HONRPVHO
V�PDWXULW\�OHYHO�LV�

DOUHDG\�XVLQJ�WKH�(QWHUSULVH�$UFKLWHFWXUH�$VVHVVPHQW�

.H\�ZRUGV���(QWHUSULVH�$UFKLWHFWXUH��$VVHVVPHQW��6XUYH\


