
ABSTRAK  

 

Office is a place that is used for work and is equipped with several supporting facilities 

there. The BPKN-RI Office is the Consumer Protection Agency of the Republic of 

Indonesia, which is the institution that drafts law number 8 of 1999 concerning 

consumer protection. BPKN-RI formed in response to the needs of the community for 

the interests of their rights as consumers. The focus of this design is designing the 

interior of the office of the Indonesian National Consumer Protection Agency that can 

facilitate activities in the BPKN-RI office. This office has become an important facility 

for consumers in Indonesia, but because of the building area that is not suitable with 

the existing space facilities, the standardization of space that is not yet appropriate, 

spatial planning that is not yet appropriate and the processing of interior elements is 

not yet optimal. So with that need to be redesigned at the office by moving the revival 

that can provide public and administrative service facilities at the BPKN-RI office. 
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