ABSTRACT

WERAP Intersahip is one of the programs beld by Telkom University with the amn of
mproving the quality and quality of students and abserption in facing work challenpes. In
this report the author wall discuss what the author has done dunng the 9-month mtermshap at
PT Infomedia Musantars.

There are several tasks and activities camed out by the author durme the intemship program,
for example, atending division & department mbectings, paricipating in boilding  the
consany’s fatest project, participating in several office activitbes [ events. In addition to tasks
and activities, the amhor also gained new knowledge and skills that the author bad never
previously obtained.

PT Infomedia Nusantara nself i3 a subsidiary of PT Telkom Indonesia which focuses i
business on providing Business Process Outsourcing {BPO) solutions through 2 business
portfolios, namely: Cusiomer Relaonship Management (CEM) and Shared Servace
Dperanon (S50). To date, Infomedia Nusantara has managed the business processed of inoge
than &M companes from vanous mdustry segments. Inoas bosmess journey, Iafomedia
controls 53% of the contact ceater market share, which continues o be developed by
adopting lesding digatal techaology.
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