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7KH�GHYHORSPHQW�RI�WKH�LQGXVWU\�LQ�WKH�ILOP�VHFWRU�KDV�H[SHULHQFHG�UDSLG�JURZWK��

PDUNHG� E\� WKH� HPHUJHQFH� RI� ILOP� VWUHDPLQJ� SODWIRUPV� VXFK� DV� 1HWIOL[� DQG�

'LVQH\���:LWK�WKH�DEXQGDQFH�RI�DYDLODEOH�ILOPV��XVHUV�IDFH�GLIILFXOW\�LQ�FKRRVLQJ�

ILOPV� WKDW� VXLW� WKHLU�SUHIHUHQFHV��5HFRPPHQGHU�V\VWHPV�FDQ�EH�D�VROXWLRQ� WR� WKLV�

SUREOHP�IRU�XVHUV��5HFRPPHQGHU�V\VWHPV�UHO\�RQ�XVHU�UHYLHZV��PDNLQJ�7ZLWWHU�D�

SODWIRUP�WKDW�FDQ�EH�XVHG�WR�FROOHFW�XVHU�UHYLHZV�RI�D�ILOP��7KLV�VWXG\�ZLOO�GHYHORS�

D�UHFRPPHQGHU�V\VWHP�WKDW�KDV�WKH�SRWHQWLDO�WR�SURYLGH�LWHP�UHFRPPHQGDWLRQV�WR�

XVHUV�XVLQJ�WKH�ZHLJKWHG�K\EULG�ILOWHULQJ�DQG�*58�PHWKRGV��7KH�ZHLJKWHG�K\EULG�

ILOWHULQJ� XVHG� LV� D� FRPELQDWLRQ� RI� FROODERUDWLYH� ILOWHULQJ� DQG� FRQWHQW�EDVHG�

ILOWHULQJ�PHWKRGV��7KH�GDWDVHW�XVHG�LQ�WKLV�VWXG\�ZDV�REWDLQHG�E\�FUDZOLQJ�WZHHWV�

UHOHYDQW� WR� WKH� IHHGEDFN� RI� VSHFLILF� DFFRXQWV� UHJDUGLQJ� D� ILOP�� 7KH� GDWDVHW�

UHVXOWLQJ� IURP� WKH� GDWD� FUDZOLQJ� FRQVLVWV� RI� D� WRWDO� RI� ���� ILOPV�� ��� XVHUV� DQG�

������� WZHHWV� FRQVLVWLQJ� RI� ILOP� UHYLHZV� IURP� 7ZLWWHU� XVHUV�� 7KH� *58�PRGHO�

FODVVLILFDWLRQ�LV�SHUIRUPHG�RQ�WKH�UHVXOWV�RI�ZHLJKWHG�K\EULG�ILOWHULQJ�ZLWK�PRGHO�

RSWLPL]DWLRQ�LQYROYLQJ�WHVWLQJ�YDULRXV�WHVW�VL]H�VFHQDULRV�DQG�RSWLPL]HU�PHWKRGV��

7KH�WHVW�VL]HV�XVHG�DUH�����������DQG������7KH�RSWLPL]HU�PHWKRGV�XVHG�LQFOXGH�

$GDP��1DGDP��$GDPD[��$GDGHOWD��$GDJUDG��DQG�6*'��7KH�UHVHDUFK�UHVXOWV�VKRZ�

WKDW�WKH�RSWLPDO�RXWFRPH�LV�REWDLQHG�XVLQJ�WKH�1DGDP�RSWLPL]DWLRQ�PHWKRG��7KH�

SHUIRUPDQFH� HYDOXDWLRQ� \LHOGHG� ������� SUHFLVLRQ�� ������� UHFDOO�� �������

DFFXUDF\��DQG��������)��VFRUH��
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