DAFTAR GAMBAR

Gambar HL.L ITSM Perstektif........ccveierieieeeeee ettt 8
Gambar 1.2 ITIL Service LITECYCIE .....oovieeeeeieeeeecteeeseeeee ettt e 11
Gambar 11.3 Model IT Governance Menurut ISO/IEC 38500........cc.ccueverererereneneneeieennens 12
Gambar 11.4 COBIT 5 in line dengan ISO/IEC 38500..........ccoceririerieieineneneniesesieeeeeeeeens 14
Gambar 11.5 Pemetaan Beberapa Framework Menurut Area Governance dan Management 16
Gambar 11.6 Mapping ITIL Versi 3 dengan COBIT 5.....cccoccveiieieiieieceeeeee e 17
Gambar 11.7 Overview Diagram of Incident Management ..........ccccoveevevererenereneneneeneeennens 20
Gambar 11.8 Incident Management Process FIOW ........ccoccvevevieievienieciececeeece e 22
Gambar 11.9 Overview Diagram of Problem Management............cccoveevveveneereseeveene e 23
Gambar 11..10 Problem Management Process FIOW...........ccccoevirerieiinineninenencieieeeeens 25
Gambar 1.1 Model KONSEPLUAL ........ceecvieiieiiciieiee sttt st 34
Gambar 111.2 Sistematika PENEIILIAN ..........cceveririirieieieeeerese e 35
Gambar 1V.1 Struktur Organisasi IPDN .........cccocereiieiiininineseeeeeeeee e 43
Gambar V.2 Struktur Organisasi UPTIK IPDN ........ccccovirieiiiieeceeeeie et 44
Gambar 1V.3 Diagram Tingkat Kematangan ...........ccceceeeeererenenieneieeeeeese e 59
Gambar 1V.4 Keterkaitan Proses Dalam Service Operation...........c..coeceeeeerereneneneeneeennens 84
Gambar V.1 Proses Pembuatan Standard Operating Procedure...........cccocveveeeveeeenieenennene 87


file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837669
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837670
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837672
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837675
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837676
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837677
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837678
file:///C:/Users/User/Desktop/TA2_12%20juni-1.1.docx%23_Toc422837682

