Foreword

Praise and gratitude always prayed to Allah SWT who has given the whole grace
and help so that this final project titled: “Knowledge Management System
Implementation Readiness Measurement in Knowledge Management
Enablers of Culture, Process, and Information Technology at PDII” is finished

properly and on time. Author would like to give thanks to:

1. Allah SWT. Thank you for the health, passion, patience, and blessing given to
Author so that the final project can be completed.

2. My father Irwan Prawira, my mother Amelia Iswandari, and my sister Awanis
Sabhrina. Thank you for the spirit and moral support you give to Author. You
are the biggest encouragement for Author.

3. Dr. Luciana Andrawina as Advisor I. Thank you for guidance and direction
given to Author. Thank you for your knowledge and experience that have been
shared with Author.

4. Nia Ambarsari, SSi. MT. as Advisor II. Thank you for guidance and direction
given to Author. Thank you for your knowledge and experience that have been
shared with Author.

5. All lecturers and staffs of School of Industrial and System Engineering Telkom
University. Thank you for your time and guidance you have given to Author.

6. All employees in PDII, especially Minta Rachmawati S.Sos, Ir. Mahmudi M. Si,
and Wasi Tri Prasetya S.Sos as the Experts. Thank you for your time given to
Author. Without your time and help, this final project might not be finished.

7. PDII Team: Sam, Wira, Buaji, Isya, Ohoy. Thank you for the excellent
teamwork.

8. Techno Economy Laboratory Assistants 2014-2015: EST, NWN, HQY, VYU,
GIE, KIL, RYO, WLN, DEK, DAS, BKL, CCC, ARA, PAM. Thank you for the
incredible journey. Together we can! Together we succeed!

9. Research and Competition Member 2014-2015: Ade, Ica, Yurinda, Hilda,
Wiskas, Rizal, Nanda, Bowo, Bayu, Riesti, James, Isa, Dani, Julian. This is the

best research group ever!
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10. Zenita Rokhmaningsih. Thank you for the support. May we always be
successful.

11. Industrial Engineering Laboratory Assistants Batch 2011. See you at the
reunion guys!

12. Industrial Engineering International Class Batch 2011. Thank you for the very

memorable class. See you all on top!

It is realized that there are still many shortcomings in this final project. Therefore,
Author is looking forward for any comments and suggestions. Author hopes this

final project can be useful for PDII and for further research.

Bandung, 11" June 2015

Gilang Ramadhan
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