ABSTRACT

Hospital is a health care futituton that orgamizes persomal health services i
Manary. Hospital needs a pood service guality in terms gf commemicaion done by
doctor. This research aimed fo clargfy the tyfiuence qf therapeutic commumicenton af
obstetrician foward lovally Ievel of pregmmet women pafent i Muharoradieah
Bandung hospital. This research i an eplanaiory sirvey research. The population m
the research iz the womwm who pregmmi in Bumah Sakr Muhammadiyah Bandung
amonmimg o M7 matent and a cample size qf ?7 patient. Ditg were analyzed with
dezcripive analysiz, product moment correlational, simple lnear resrassion, | et
md determimaion cogificient. The recuits showed that commumicarion therapeutic qf
obsretrician qifects the loyaiy Ml of patient By J1%. The remults gf ¢ fest showaed
BRI a significamt vaiue qf 0.000. The results is 8937 t mabie 2,000 (gf = 97-2
= R3; @ = 5% and 0,000 t rest significan value <005, then Ho iz rgjected and Ha is
accepied. There iz a strong correlation qf therapeutic commumication af obstetrician
md lovaty level of presmant women patient Bl 714, The conclusion i therapeutic
commumication af obetetrician has o signjficant oyfuence toward loyaly level gf
Pregran woma perntent in Michammadiyah Bandume Hospitel.



