DAFTAR ISI

HALAMAN JUDUL...uuciintiisrecsnncssecssnnsssessssssssesssassssassssssssassssssssssssassssasssssssssssssssssasssssssaass ii
LEMBAR PENGESAHAN . ...cooiinintintnntinsinssessansssesssansssesssssssssssssssssssssassssssssasssssssaass il
HALAMAN PERNYATAAN ciiitintinstisnisssissstessisssnssssisssssssssssssssssssssssssssssssssssssssses v
ABSTRAK . iiiiiinttintinninntisssicssissstssssissssssssssstssssssssssssssssssssssssssssssssssssssssssssssssass vi
ABSTRACT uuuuonaonneeinnennnrrcsnnnsnnsssessssscsssssssssssasssssssssssssssssasssssssssssssssssssssssssssssssssssasssssssasss vi
KATA PENGANTAR .tiiiiitinttinnenstncsicsnesssesssssssesssssssssssssssssssssssssssssssssssassssssssass vi
DAFTAR IST.iiiiiiiinniinninsninssisssicssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass vi
DAFTAR TABEL...uuiiiiiiiiinniinninsnisssisssnisssisssissssssssssssssssssssssssssssssssssssssssssssssssssssses vi
DAFTAR GAMBAR ...uuietiitinntinsninstncssessnssssessssssssesssassssssssasssssssssssssssssasssssssssssssssssass vi
BAB I PENDAHULUAN
B L O U TPOPOTPP PP PO PP OPPOROPPPRROPPRRt Gamba

ranUmum Objek Penelitian ...........coouiiiiiiiiiiiiiiiiiiieeeeeceetceee e 1

0 O OO TP Sejarah

Perusahaan PD. Sabar Subur..........cccccooiiiiiiiiiniceeeeeeen 1
L ettt ettt et et et b e et e bt e et e bt e eat e e bt e et eaees Profil

Perusahaan PD. Sabar SUDUL . . ...ttt e e 1

L ettt et e e et s at e e bt e s bt et sat e e bt e naeeeneen Latar
BeIAKANG ..ot ettt s aaeeen 2

| B O U OP PP PO UPPOROPPOROPPPRROPPROt Rumus
AN MASAlAN......oiii e 8

L et ettt et e et e et e e bt e e e bt e e e bt e e e bt e e eabeeeeabeeenabeeenreeennne Tujuan
PENEIILIAN ...eeiiiieiiiieee ettt st e e st e e st e e s bt e e sabee e sanee e eabeeeaneeen 8

e OO PO P PO PRSP PPOROPPOROPPPRROPPROt Kegun
QAN PENEIITIAN ..oueiiiiiiiiiiie et 8

5 T TP Kegun
QAN TEOTIEIS .ttt ettt ettt ettt e bt e sane e 8

viii



S ettt ettt et e et s bt e s baeeebaeeeane Kegun

AaN Praktis. ... e, 9
LD ettt et h e e bt s a bt et eea et e bt e nat e e bt e nateeneen Sistem
AUKAPENUIISAN ..ottt 9
BAB II TINJAUAN PUSTAKA
2.1TinjauanPustaka Penelitian ...........ccoouiiiiiiiiiiiiiiiiieeceeceeeeee e 11
2.1.1 Pengertian Pemasaran ..........c.eeeiueieriiieniieeniieeniee et ettt ettt e et 11
2.1.2 Bauran Pemasaran.........c...cocueeriiriiiniiiieceeeee et 12
2.1.3 Pengertian Produk ...........coooiiiiiiiiiie e 14
2.1.3.1 Tingkatan Produk...........cocceiiiiiiiiiii e 15
2.1.3.2 Klasifikasi Produk...........cccccooiiiiiiiiiiiieeeceeeee e 16
2.1.3.2.1 Daya tahan dan Keberwujudannya ............cccceevueerriiiniiiiniieeniieeniie e 16
2.1.3.2.2 KEZUNAAN ...eeeiniiiiiiiteeee ettt ettt ettt e bt e e ebteeebteeebaeeeane 16
2.1.3.3 Hirarki Produki ........coooiiiiiii e 18
2.1.3.4 Komponen Produk ..............cooiiiiiiiiniieeie ettt 19
2.1.3.5 Bauran Produk ...........coocooiiiiiiiiii e 19
2.1.3.6 Pengertian Kualifas ........coccueeiiiiiiiiiiiniiiiiceecee et 20
2.1.3.7 Pengertian Kualitas Produk ............ccocoiiiiiiiiiiiiieeceece 21
2.1.3.7.1 Indikator Kualitas Produk .............cocceeriiiiiiiiiniiiiecececeeecee 21
2.1.4 Pengertian Harga........cocueiiiiiiiiiiiiiieeeiteeee ettt e 22
2.1.4.1 Tujuan Penetapan Harga...........ccoooeiiiiiiiiiiiiicceceeceeeeee e 23
2.1.4.2 Metode Penetapan Harga ..........coooieiiiiiiiiiiiiiiiiiceeceeeceeceeeeee e 24
2.1.4.3 IndiKator Harga ........cocveieiiiiiiiieiieee ettt 25
2.1.5 Pengertian TemPat ..........coevuiieiiiiiiiiieeeiieeeee ettt ettt 26
2.1.6 Volume Penjualan...........coooueiiiiiiiiiiiiieeecee et 26
2.1.4.3 Indikator Volume Penjualan ...........ccoccooiiiiiiiiiiiiiiiieeceeceee e 27
2.1.7 Faktor-Faktor yang mempengaruhi Penjualan.............c.coocveeviiieniienniieiniieeeeene 27
2.2. Penelitian TerdahulU..........cocooiiiiiiiiiii e 31



2.3 Kerangka Pemikiran... .............
2.4 Hipotesis Penelitian ................
2.6 Ruang Lingkup Penelitian .........

BAB III METODOLOGI PENELITIAN

3.1 JenisPenelitian........cccoeeevevvuneenennn..

3.2 VariabelOperasional dan Skala Pengukuran ............ccocccooiiiiiiiiiniiiniiccecee,

3.2.1 Variabel Operasional................
3.2.2 Skala Pengukuran.................
3.3Tahapan Penelitian ...........c............
3.4 PopulasidanSampel .......................
3.4.1 Populasi ......ccocvevvrveeneeennnen.
3.4.2 Sampel.....cooeveiiiviieinieeeen,

3.5 Pengumpulan Data ..........c....c.......
3.5.1 Jenis Data ........ccccceeevueeennnne.
3.5.1.1 Data Primer ..............

3.5.1.2 Data Sekunder .........

3.5.2 Teknik Pengumpulan Data ..
3.5.2.1 Pengertian Kuesioner

3.5.2.1 Studi Pustaka ...........

3.6 UjiValiditasdanReliabilitas ...........
3.6.1 UjiValiditas ........ccceeueenennee.
3.6.2 UjiReliabilitas............ccc.c......

3.7 TeknikAnalisis Data.....................
3.7.1 Analisis Deskriptif................

3.7.2 Method of Successive Interval (IMSI) .........ccoooouiiiiiiiiiiiiee e

3.7.2 Uji Asumsi Klasik................
3.7.2.1 Uji Normalitas...........
3.7.2.2 Uji Multikolinearitas

43
45
45



3.7.2.3 Uji HeteroskedastiSItas ..........eeeueeiriieiniieeniieenieeeteeieeeee et
3.7.3 Analisis Regresi Linier Berganda............cccooiiiiiiiiiiiiiiniiiiiieceeceeee
37,4 UJL HIPOUESIS ...veeeetieeiiieeitee ettt ettt ettt e et e et e st e e st e e sabeeesabeeesaseesnseas
3.7.4.1 Uji Parsial (UJit) .eeeeueeeeiieeeiieeeieeeee ettt e
3.7.4.2 Uji Simultan (Uji £) .oooeeeeiiiei e
3.7.5 Koefisien DetermINas .......ceevuveeiiuiiiiiiieieiieeeitee ettt ettt et
BAB IV HASIL PENELITIAN DAN PEMBAHASAN
4.1 Karakteristik RESPONAEN .........ccooviiiiiiiiiiiiiiiccteeeeceeee e e
4.2 Hasil PeNEIItIAN. ......cccuiiiiiiiiiiiiiiiieete ettt ettt s e
4.2.1 Analisis Deskriptif Variabel Produk ...........cccccoooiiiiiiiiiiiiieeeees
4.2.2 Analisis Deskriptif Variabel Harga .........cccccoovviiiiiiiiiiiiiiiiiieecieceeeee e
4.2.3 Analisis Deskriptif Variabel Tempat.........ccccoeeveeriiiiniiieeniiieeniieenieeesiee e
4.2.4 Analisis Deskriptif Variabel Volume Penjualan ...........ccccoooeeiiiiiiiniinniinincees
4.2.5 Method of Successive Interval (MS]) .......coccuveiiiriiiiiiiiiiee e
4.2.6 Uji Asumsi KIaSIK ....cooviiiiiiiiiiieeieeeeee ettt e
4.2.6.1 UjJi NOIMAIILAS ..euvvieiiiieiiieeiieeiee ettt e
4.2.6.2 Uji MultiKOINIEATILAS ..cc.eeeeiiiiiiiiieiiieeiieeteceeceee e
4.2.6.3 Uji HesteroskedastiSItas ..........eeeueeeriieeniieenieieieeeiiee et
4.2.7 Hasil Analisis Regresi linear Berganda..............ccooceeeviieeniiiiniieiniiiiniieeniee e
4.2.8 UJi HIPOTESIS .eeeuvieeiiieeiiieeiite ettt ettt et st e st e st e e st e e sebeeesabeeesaseesnaseesnneeens
4.2.9 Hasil Uji Koefisien KOrelasi .........cccceceeieiiriiinieniniinicnecienecieeeeeeeieeveseeiene
4.2.9.1 Korelasi antara variabel X dan variabel Y ..........cccoooiiiiiiiiiiiiniiecicee
4.2.10 Hasil Koefisien Determinasi ........c.ceevueerieerieenienniienieeieenieeieesre e
4.2.11 Besarnya Pengaruh Secara Parsial .............ccoooviiiiiiiiiiiiniiiiiececeee e
4.2.12 Uji NOTTALIEAS ..ceueteiiiiiieeiieeeiieeete ettt ettt et eeateesbee e
BAB V KESIMPULAN DAN SARAN
5.1 K@STMPUIAN.....eiiiiiiiiiiiectee e ettt se e st e st e e s e e e sabeeeanee e

5.2 SATAN ...ttt ettt e et e e ettt —————aat e ettt b ————————atttnta——————ttoons

Xi

63
65
65
67
68
70
71
71
71
74
74
75
77
80
80
81
82
83

86
87



5.2.1 Saran Untuk PeruSalaan ........ccoooeeneeiieeee et e e e e eeeaees 87

5.2.3 Saran Untuk Penelitian Mendatang............ccoocueeeriiiiniiiiiiiieiieeeieeeieeeeeeeee e 88
DAFTAR PUSTAKA ....irintrneentnntcnnnsnsssisnessnsssssssssssssssssssssassssssasssssssssssessasssssas 89
LAMPIRAN uuuiiiniesnensnestinsnessnsssnessnssscssssssssssssssssssssassssssssssassssssssssasssassssssasssssssssssessassssssas 90

xii



