PREFACE

Praise and thankful addressed to the one and only God Almighty, Allah swt, for His
grace and merciful that brings me to the perfect condition of health and send me the best of
His creatures to support and give a lot of positive energy in order to finish this Final Project
so called Undergraduate-Thesis.

This Final Project was done with many supports, helps and ideas from many people
around me, whether it is an advice or critique. Thus, | would like to say thanks a lot to:

1. Dr. Maya Arianti, SE., MM, as my advisor who has helped me patiently finishing this
final project by giving suggestion, guidance, and correction since the very first
advising meeting until this final project has been submitted. Many thanks for your
support and belief.

2. Dini Turipanam Alamanda, Irni Yunita, as the reviewers of my proposal, thank you
for your comments, information, ideas, recommendations and guidance for the
improvement of my final project.

3. For the 400 respondents of this project. | really appreciated your help, thanks for your
availability.

4. My Parents, Yanti Sofiyanty and Edy Sumantri who are always support, pray and give
the best for me from the very beginning, during my college study and up until now. |
dedicated this for you both.

5. For all PAs in MBTI International that already helped me a lot from my first year up
until now, Mr. Cahyadi, Mr. Irwan, Bu Wiji and Bu Astri.

6. My beloved wife, Selvi Mustikananda Tjitalaksana and my son, Naufal M. H.
Sumantri, thank you for being as supportive as | finish this final project.

7. All students of MBTI International, especially batch 3, year 2011, which cannot be
mentioned here one by one. Thank you for the memories guys! Good luck for you all!

After all perfection belongs only to God Almighty and | also apologize if there are
some errors in the writing and content for this statement. 1 hope this Final Project can be
beneficial to others especially in person that might use this as a reference or readers.
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