
DAFTAR TABEL 

Tabel                                                                                                           

Tabel 3.1      Hasil tanggapan staff house keeping mengenai Standard Operating Procedure ( 

SOP) dalam pembersihan kamar  seorang room attendant Sheraton Bandung HOTEL & 

TOWERS..................................................................................................................................38 

Tabel 3.2      Hasil tanggapan staff housekeeping mengenai Peralatan yang digunakan untuk 

membersihkan kamar tamu  dan bahan pembersih di Sheraton Bandung Hotel & 

Towers.....................................................................................................................................42 

Tabel 3.3      Hasil tanggapan staff housekeeping mengenai pengawasan seorang supervisor 

dalam  kebersihan kamar tamu di Sheraton Hotel Bandung Hotel & 

Towers.....................................................................................................................................45 

 

 


