
v 

 

PREFACE 
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of the requirement to achieve the Bachelor Degree of International Information and 
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Business, Telkom University, Bandung. 
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and knowledge you’ve shared. 

2. Mrs. Khairunnisa and Mrs. Irni Yunita, as my final project reviewers, thank 

you very much for the advices and guidance for the improvements of my final 

project. 

3. My parents, Ir. Samsul Komar, MSi., and R. Linda Siti Masitoh, my sister, 

Zahra Nurfadhillah, and my brother, Muhammad Rayyan Mustofa, thank you 

very much for the support, motivation, and sincere prayer. 

4. The lecturers, staffs, and employees of Telkom University, especially the 
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support and motivation. 

5. My friends in Telkom University, especially the friends in arms at MBTI 
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6. My best friends, thank you for sharing joys and sorrows, merits and sins, and 
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I realize that this Final Project composition is not flawless. I humbly wish that 

the next research can perfect this Final Project. 
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