DAFTAR PUSTAKA

Barnes, James G. (2013). Secerets of Customer Relationship Management. Jakarta :
Penerbit Andi.

Brodie, Roderick J. et all. (2011). Consumer Engagement in A Virtual Brand
Community : An Explaratory Analysis.

Cook, Sarah. (2011). Customer Care Excelent : How to Create an Effective
Customer Focus. London : Kogan Page.

Ferdinandewi, Erna (2013). Merek dan Psikologi Konsumen. Yogyakarta : Graha
lImu

Lau, Geok Then dan Sook Han Lee. (2014). Consumers Trust in a Brand and The
Link to Brand Loyalty. Journal of market Focused Management.

Mulyadi, (2010). Sistem Perencanaan & Pengendalian Manajemen (ed.3) Koran.
Jakarta: Penerbit Salemba Empat.

Willems, Hans. (2011). Transitioning into a Blueconomy. White Paper Customer-
Driven Online Engagment, 1-18

Sekaran, Uma & Bougie, Roger. (2011). Research Method For Business (5th ed.) United
Kingdom: Jhon Willey & Son.

Sugiyono. (2010). Metode Penelitian Kuantitatif Kualitatif dan R & D. Bandung: Alfabeta

Schiffman, Leon G. dan Leslie Lazar Kanuk. (2010). Consumer Behavior Tenth Edition.
Pearson Education.

Scoot, David Meerman. (2011). The New Rules of Marketing and PR. New Jersey
: Jhon Wiley and Sons, Inc.

Spitzer, Dean R. (2010). Transforming Performance Measuring. New York :
AMACOM.

Siregar, Syofian. (2014). Statistik Paramertik Untuk Penelitian Kualitatif. Jakarta: PT. Bumi
Aksara.

Umar, Husein (2010). Metode Penelitian Untuk Skripsi dan Tesis -2/E. Jakarta: PT. Raja

96



Grafindo Persada.

Kotler, Phillip & Armstrong, Gary. (2012). Principles of Marketing -14/E. Boston: Pearson
Education.

Kotler, Phillip & Keller, KevinLane. (2010). Marketing Manajemen -14/E. Harlow: Pearson
Education.

Kotler, Phillip & Keller, Kevin Lane. (2014). Marketing Manajemen -14/E Harlow: Pearson
Education.

Zikmund, William G., Carr, Jon C., Babin, J. Barry & Griffin, Mitch. (2010). Business Research
Method 8th edition. South Western Collage Pub.

Publikasi Elektronik :

http://www.traveloka.com [7 September 2015]

http://www.topbrand-award.com [21 September 2015]

http://www.facebook.com/Traveloka [7 September 2015]

http://www.facebook.com/Agoda [7 September 2015]

http://wearesocial.sg [18 September 2015]

97


http://www.traveloka.com/
http://www.topbrand-award.com/
http://www.facebook.com/Traveloka
http://www.facebook.com/Agoda
http://wearesocial.sg/

