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GLOSSARY

: A detailed framework as a foundation in policy making

that includes goal setting and objectives, strategy,
implementation of the program and focus of activities
and steps or implementation that must be implemented

by any the unit in the work environments.

: An ordered list that contains information from a

number of things or stuff that is in the list.

- Related tools that can align information technology

strategy with the business strategy of the organization.

. A set of functions which are arranged so that the work

can be more directional.

: The analysis was conducted to compare the condition

of the target and the baseline.

: A collection of information that is presented in the rows

and columns that show the interaction between
business groups of columns with the group’s business

line.

. Directives that are used as a reference for the

development.

: An encapsulation of technology infrastructure that

represents a class of technology product or specific

technology product.
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