DAFTAR ISI

LEMBAR PENGESAHAN ..ottt i
LEMBAR PERNYATAAN ORISINALITAS ..ot il
KATA PENGANTAR ...ttt iii
ABSTRAK .ttt v
ABSTRACT ...ttt ettt ettt vi
DAFTAR TSI ..ottt vii
DAFTAR GAMBAR ......ociiiiiieeeeeeese st X
DAFTAR TABEL ..ottt Xi
DAFTAR ISTILAH ..ottt Xii
BABT PENDAHULUAN ..ottt 1
I.1 Latar Belakang ..........ccoooiieiiiiiieieet et 1
[.2  Perumusan Masalah...........cccccooiiiiiiiiiii e 4
I3 Tujuan Penelitian.........c..cooveeieeieeiiieieecee ettt eve e eve e 4
[4  Batasan Penelitian ...........cccoeoiriiinininininiccccecesceese e 4
.5  Manfaat Penelitian..........cccooviiiiiiiiiiiieeec e 4
[.6  Sistematika Penelitian ...........cccooevirininiiinininnncceeeeeeee e 5
BABII TINJAUAN PUSTAKA ..ottt 7
I1.1  ERP (Enterprice Resource Planning) ...........coeceevvvevierciiineencenieenieenenns 7
IL2 0000 ittt ettt e 7
IL3  ASAP bbbt 9
BAB III Metodologi Penelitian ............ccoecvvevieiciienienieeieeeieeiceciee e 13
1.1 Model Konseptual ..........cccoveiieiiieiieiieeeeteee e 13
II.2  Sistematika Pemecahan Masalah..............cccccooiiiiiiniiiiiie 15

Vi



III.1  Analisis Elemen Keberhasilan Pengembangan ERP............................. 17

BAB IV ANALISIS DAN PERANCANGAN ......cooiiiiiiiiicieeeeeeeee e 19
IV.1  Project Preparation ..........ccccccveviveeiiesieeeiieeieeeeeeereesireeveeseneseveessneseneennas 19
IV.2  BusSiness BIUEPDIINE ..........cccccoeeoueiiiiiiiiiiieieeieeeee et 20

BAB V Realization dan final preparation ............cccoecveeeieeieeciiesieesiesie e 63
V.1 Tahap Realization........c.cccoceerieriiniiieiiieieciescceece e 63
V.2 Final Preparation ..........cccocceeciieiieeeiieieeie ettt e e 67

BAB VI KESIMPULAN DAN SARAN ....cooiiiiitiinieeeeeee e 69
VLT KeSIMPUIAN c..eeiiiiiiiiieiieceie et st 69
VL2 SArAN....oiiiiiiiieee e 69

DAFTAR PUSTAKA ...ttt 70

LAMPIRAN L.ttt ettt 71

viii



