DAFTAR PUSTAKA

David, Ruldeviyani, P., & Sandhyaduhita, P. (2013). Analysis and Design of
Enterprise Resource Planning (ERP) System for Small and Medium Enterprises

(SMESs) in the Sales Business Function Area. Universitas Telkom.

Gibson, N., Holland, C.P., & Light, B. (1999). Enterprise Resource Planning: A

Business Approach to Systems Development.

Jan Jonker, Bartjan J.W. Pennink, Sari Wahyunil. 2011. Metodologi Penelitian.
Panduan Untuk Master Ph.D di bidang Manajemen. Jakarta : Salemba Empat.

Jobber, D. & Lancaster, G. (2009). Selling and Sales Management. (Eighth
Edition). Pearson Education Limited, England.

Khan, A. (2002). Implementing SAP with ASAP Methodology Focus. Writers Club
Press. Indiana, USA.

Larman, C. (2004). Applying UML and Patterns: An Introduction to Object-
Oriented Analysis and Design and Iterative Development. (Third Edition). Prantice
Hall, United States.

Monk, E. & Wagner, B. (2013). Concepts in Enterprise Rosource Planning. (Fourth
Edition). Course Technology, USA.

O’Brien, James A. (2005). Introduction To Information System : Business
Perspective and Managerial. (12th Edition). McGraw Hill Inc, New York.

Olson, D.L., & Evans J.R. (1998). Introduction to Simulation and Risk Analysis.
Prentice-Hall. New Jersey, USA.

Pressman, Roger S. (2010). Software Engineering A Practioner’s Approach.
(Seventh Edition). McGraw Hill Inc, New York.

Setiawati, D.W., & Rohayati, Y. (2014). IMPLEMENTING ENTERPRISE
RESOURCE PLANNING (ERP) IN SALES INFORMATION SYSTEM (SIS) OF
SME (SMALL MEDIUM ENTERPRISE) ABO FARM INDONESIA. Universitas

Telkom.

80



Whitten, J. & Bentley, L. (2007). System Analysis and Design Methods. (Seventh
Edition). McGraw Hill Inc, New York.

Wu, J.-H., Wang, Y.-M., Chang-Chien, M.-C., Tai, W.-C. (2002). An Examination
of ERP User Satisfaction in Taiwan

Zhang, L., Lee M.K.O., Zhang, Z., Banerjee, P. (2002). Critical Success Factors of
Enterprise Resource Planning Systems Implementation Success in China

81



