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DAFTAR SINGKATAN DAN LAMBANG

Nama

Masyarakat Ekonomi Asean
Telkom Profesional Certification Center

Certified Competency Development and
Professional

Creative Multimedia Professional

Quality Funcion Deployment
Badan Nasional Sertifikasi Profesi
House of Quality

Nilai Kepuasan Pelanggan

The More the Better

The Less the Better

Target is Best

Arti

Strong Positive Impact
Moderate Positive Impact
No Impact

Moderate Negative Impact
Strong Negative Impact
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