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7KH� GHYHORSPHQW� RI� LQWHUQHW� XVH� LQ� ,QGRQHVLD FRQWLQXHG� WR� LQFUHDVH� SHU� \HDU� $FFRUGLQJ� WR� D� VXUYH\� WKDW�
RUJDQL]HU E\� $VVRFLDWLRQ� RI� ,QWHUQHW� 6HUYLFHV� ,QGRQHVLD� �$3-,,�� UHYHDOHG� WKDW� WKH� QXPEHU� RI� LQWHUQHW� XVHUV� LQ�
,QGRQHVLD� XQWLO $XJXVW� ����� KDV� UHDFKHG� ���� PLOOLRQ� SHRSOH� �:LWK� WKH� LQFUHDVLQJ� XVHU� LQWHUQHW� VHUYLFHV� RQOLQH�
EXVLQHVV�ZLOO�EH� LQFUHDVLQJO\�GHYHORSHG�EHFDXVH�RI�FKHDS�DQG�HDVLO\�SHUIRUPHG� ��7KLV� LV�ZKDW� WULJJHUV�EX\LQJ�DQG�
VHOOLQJ�RI�EXVLQHVV�WKURXJK�LQWHUQHW���RQOLQH�VKRS���EHFDXVH�HDVLHU�WR�DGPLQLVWHU���GRHV�QRW�UHTXLUH�PDVVLYH�FDSLWDO���
PXVW�QRW�QHHG�D�V\VWHP�RI�PDQDJHPHQW�WKDW�FRPSOLFDWHG�DQG�QR QHHG�RI�HPSOR\HHV�IRU�PDQDJLQJ��

7KH�DFWLYLW\�RI�RQOLQH�VKRSSLQJ DW�LQGRQHVLD�LQ������GRQH�WKURXJK�ZHEVLWH� ,Q ������WHFKLQDVLD�FRP�UDQNHG�
7RNRSHGLD�FRP DV�ILUVW�SRSXODU�RQOLQH�VKRSSLQJ ZHEVLWH PXFK�YLVLWHG�LQ�LQGRQHVLD�LQ������ 7KLV�VKRZV�WKDW WKHUH�DUH�
KLJKHVW�RQOLQH�LQWHUHVW�EX\LQJ�LQ�7RNRSHGLD�FRP�WKDQ�WKHLU�FRPSHWLWRU�VLWH�

7KLV�VWXG\�DWWHPSWV�WR�DQDO\]H�DQG�WR NQRZV�����,PSXOVH�EX\LQJ�RI�FRQVXPHUV�LQ 7RNRSHGLD�FRP����� 4XDOLW\�
2ULHQWDWLRQ RI�FRQVXPHUV LQ�7RNRSHGLD�FRP� ��� %UDQG�2ULHQWDWLRQ�RI�FRQVXPHUV� LQ�7RNRSHGLD�FRP ����6KRSSLQJ�
(QMR\PHQW� 2ULHQWDWLRQ� RI� FRQVXPHUV� LQ� 7RNRSHGLD�FRP�� ��� &RQYHQLHQFH� 2ULHQWDWLRQ� RI� FRQVXPHUV� LQ�
7RNRSHGLD�FRP�� ��� 6KRSSLQJ� 2ULHQWDWLRQ� RI� FRQVXPHUV� LQ� 7RNRLSHGLD�FRP�� ���� 2QOLQH� 3XUFKDVH� ,QWHQWLRQ� RI�
FRQVXPHUV�LQ�7RNRSHGLD�FRP������7KH�LQIOXHQFH�RI�VKRSSLQJ�RULHQWDWLRQ�WR�RQOLQH�SXUFKDVH�LQWHQWLRQ�RI�FRQVXPHUV�
LQ�7RNRSHGLD�FRP�

7KH�PHWKRG WKDW XVHG�LQ� WKLV� UHVHDUFK�LV�TXDQWLWDWLYH�PHWKRG �7KH�SRSXODWLRQ�LV�WKH�XVHU�RI�7RNRSHGLD�FRP�
WKDW� LV� DERXW� ���� UHVSRQGHQWV� 'DWD� FROOHFWLRQ PHWKRG� XVHG� LV� D� TXHVWLRQQDLUH� $Q� DQDO\VLV� RI� WKH� GDWD� XVHG�ZDV�
GHVFULSWLYH�DQDO\VLV�DQG�UHJUHVVLRQ�DQDO\VLV�ZLWK�W�WHVW�WR�GHWHUPLQH�WKH�HIIHFW�MRLQWO\�EHWZHHQ�WKH�YDULDEOHV�VWXGLHG�

7KH� UHVXOWV� VKRZHG� D� VLPSOH� UHJUHVVLRQ� HTXDWLRQ� <�  � ����� �� ����� ;� %DVHG� RQ� WHVW� UHVXOWV� W� WHVW� ZLWK�
VLJQLILFDQFH� OHYHO� RI� ���� W� WHVW� UHVXOWV� REWDLQHG� WFRXQW ������ ELJJHU� WKDQ� WWDEOH ������� 2Q� WKH� FRHIILFLHQW RI�
GHWHUPLQDWLRQ�VKRZV�WKDW�WKH�5� YDOXH�RI�������

7KH�FRQFOXVLRQ�RI�WKLV�UHVHDUFK�LV�WKDW�VKRSSLQJ�RULHQWDWLRQ LQIOXHQWLDO��������RI RQOLQH�SXUFKDVH�LQWHQWLRQ�RI�
FRQVXPHUV� LQ� 7RNRSHGLD�FRP�� ZKLOH� ����� �� LQIOXHQFHG� E\� RWKHU� IDFWRUV� 7KH� DGYLFH� IURP� WKH� VWXG\� WKDW�
7RNRSHGLD�FRP� UHWDLQLQJ� VRPHWKLQJ WKDW� PD\� LQFUHDVH� VKRSSLQJ RULHQWDWLRQ� FRQVXPHUV WR PDNH RQOLQH� SXUFKDVH�
LQWHQWLRQ�RI�FRQVXPHUV UHPDLQHG�KLJK�
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