ABSTRACK

The utilization of the internet are now entering different aspects of the field
of endeavor. With the technology of the internet all the information can be retrieved quickly
and easily. Nowadays many companies are already making use of the internet to be
able to support the company's performance. But there are still many companies that are not
using technology to support their activities. One of them is a car repair
shop Motosport 5 Pandavas which system work is still done manually. This was the
final Project proposals made underlying entitled: "design and implementation of

car service reservation system-based website".

Problems found in car repair shop Motosport 5 Pandava is the system still work
done manually like car service reservation that still require the customer to come directly to
the repair shop, so customers cannot know if the car repair shop is full and can not serve
customers. The existence of these problems, at the end of the Project this time was
made a car reservation system services application based website on car repair

shop Motosport 5 Pandava.

At the end of the Project generates the application servicing the car reservation
system online.  This application was created to facilitate  information
systems 5 PandavaMotosport especially when customers make a reservation car service, so
customersdon't have to come directly to make a reservation if you want to fix the
vehicle andgarage parties provide information to the customer automatically when the

vehicle is already fixed.

Keyword: websites, reservation system, car repair shop



