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ITU International Telecommunication Union 

CAPEX Capital Expenditure 

OPEX Operational Expenditure 

SME Small Medium Enterprise 

IEEE Institute of Electrical and Electronics Engineers 

NIST The National Institute of Standards and Technology 

ASP Aplication Service Provider 

API Application Programming Interface 

SLA Service Level Agreement 

IAAS Infrastructure as a Service 

PAAS Platform as a Service 

SAAS Software as a Service 

CSU Cloud Service User 

CSP Cloud Service Provider 

CSN Cloud Service Partner 

TCO Total Cost Ownership 

IDC International Data Corporation 

VM Virtual Machine 

SWOT Strength Weakness Opportunities Threats 

NC Node Controller 

CC Cluster Controller 

CLC Cloud Controller 

SOA Service Oriented Architecture 

CRI Cloud Readiness Index 

ACCA Asia Cloud Computing Association 

 

  


