DAFTAR GAMBAR

Gambar 1.1 Data Jumlah Komplain Non CCF System

Gambar 2.1 Model Waterfall

Gambar 3.1 Model Konseptual

Gambar 3.2 Sistematika Pemecahan Masalah

Gambar 4.1 Menu Sistem Aplikasi CCF

Gambar 4.2 Flowchart Complaint Handling ARKOM I11 RO Bandung
Gambar 4.3 Bisnis Proses Existing

Gambar 4.4 Bisnis Proses Usulan

Gambar 4.5 Konteks Diagram

Gambar 4.6 Diagram Aliran Data

Gambar 4.7 Struktur Proses

Gambar 4.8 Diagram Entity Relationship

Gambar 4.9 Struktur Menu Customer Care Officer (Admin)
Gambar 4.10 Struktur Menu Operator

Gambar 5.1 Halaman Home Admin Aplikasi Complaint Handling

Gambar 5.2 Halaman Home Operator Aplikasi Complaint Handling

-3

-1

-2

V-1

V-2

V-3

V-7

V-9

IV-10

IV-12

IV-14

IV-16

IvV-17

V-1

V-2



