
http://www.korantempo.com/korantempo/email/2008/04/17/Opini/krn.20080417.128284.id.html
http://www.korantempo.com/korantempo/email/2008/04/17/Opini/krn.20080417.128284.id.html
http://www.trendigital.com/Website/Print.aspx?Id=29
http://www.secara.net/?p=85
http://www.hariansumutpos.com/2009/09/satu-dekade-telkomsel-jaga-kepuasan-pelanggan.html
http://www.hariansumutpos.com/2009/09/satu-dekade-telkomsel-jaga-kepuasan-pelanggan.html
http://www.emeraldinsight.com/1066-2243.htm
http://kecerdasanmotivasi.wordpress.com/2009/12/17/program-training-frontliner-djajendra-2010/
http://kecerdasanmotivasi.wordpress.com/2009/12/17/program-training-frontliner-djajendra-2010/
http://dicky47stis.blogspot.com/2009/04/validitas-danreliabilitas.html
http://www.emeraldinsight.com/0956-4233.htm


http://globalstatistik.com/
http://www.emeraldinsight.com/1061-0421.htm
http://www.blogcatalog.com/blog/pulsa-info-pulsa-operator-seluler/c219035dce7b4884f92a777f0474d2f8
http://www.blogcatalog.com/blog/pulsa-info-pulsa-operator-seluler/c219035dce7b4884f92a777f0474d2f8
http://www.emerald-library.com/ft
http://www.emeraldinsight.com/0309-0566.htm
http://www.marketresearch.com/product/display.asp?productid=2605634&g=1
http://www.indosat.com/IM3/IM3_Update/Voucher_SMS_IM3
http://digilib.petra.ac.id/viewer.php?page=1&submit.x=13&submit.y=17&submit=next&qual=high&submitval=next&fname=%2Fjiunkpe%2Fs1%2Feman%2F2008%2Fjiunkpe-ns-s1-2008-31402053-10751-demografi-chapter1.pdf
http://digilib.petra.ac.id/viewer.php?page=1&submit.x=13&submit.y=17&submit=next&qual=high&submitval=next&fname=%2Fjiunkpe%2Fs1%2Feman%2F2008%2Fjiunkpe-ns-s1-2008-31402053-10751-demografi-chapter1.pdf
http://digilib.petra.ac.id/viewer.php?page=1&submit.x=13&submit.y=17&submit=next&qual=high&submitval=next&fname=%2Fjiunkpe%2Fs1%2Feman%2F2008%2Fjiunkpe-ns-s1-2008-31402053-10751-demografi-chapter1.pdf

