
 

99 

 

DAFTAR PUSTAKA 

Blackman, D. & Kennedy, M., 2009. Knowledge Management and Effective 

University Governance, dari Journal of knowledge Management, 13(6), pp. 547-

583. Emerald Group Publishing Limited. 

Davenport, T.H. & Prusak, L., 1998. Working knowledge. Harvard Business 

School Press. 

Dobbins, B. W., Smelser, L., & Berge, Z., 2012. Knowledge Management Within 

a Learning Organization, International Journal of Applied knowledge 

Management, 1(2), pp. 1-10. Management Journals. 

Greiner, M. E., Bohman, T., & Krcmar, H., 2007. A Strategy for Knowledge 

Management, Journal of Knowledge Management, 11(6), pp. 3-15. Emerald 

Group Publishing Limited. 

Harrington, H. J., 1991. Business Process Improvement: The Breakthrough 

Strategy for Total Quality, Productivity, and Competitiveness.McGraw-Hill: New 

York. 

Liebowitz, J. (ed.), 1999. Knowledge Management: Handbook. CRC Press: 

Florida. 

Lin, C., Yeh, J.M., Tseng, S. M., 2005. Case Study on Knowledge Management 

gaps, Journal of Knowledge Management, 9(3), pp. 36-50. Emerald Group 

Publishing. 

Misley, R.J. dkk., 2010. On the Roles of External Knowledge Representations in 

Assessment Design. The Journal of Technology, Learning, and Assessment 8(2), 

pp. 1-57. Boston College Publishing. 

Nonaka, I. & Takeuchi, H., 1995. The Knowledge Creating Company: How 

Japanese Companies Create the Dynamics of Innovation. Oxford University 

Press: New York. 



 

100 

 

Petrides, L.A., Nodine, T.D., 2003. Knowledge Management in Education: 

Defining The Landscape. Institute for the Study of Knowledge Management in 

Education. 

Sangkala, 2007. Knowledge Management: Suatu pengantar memahami 

bagaimana organisasi mengelola knowledge sehingga menjadi organisasi yang 

unggul. Rajawali Press: Jakarta. 

Takeuchi, H. & Ikujiro N., 2004. Hitotsubashi on knowledge Management. John 

Wiley And Sons (Asia) Pte Ltd: Singapore. 

Tobing, P. L., 2007. Knowledge Management: Konsep, Arsitektur, dan 

Implementasi. Graha Ilmu: Jakarta. 

Venkitachalam, K. Dan Busch, P., 2012. Tacit Knowledge : Review and Possible 

Research Direction, Journal of Knowledge Management 16(2), pp. 356-371. 

Emerald Group Publishing Limited. 

 

  


