DAFTAR ISl

LEMBAR PERNYATAAN ORISINALITAS ..ot i
ABSTRACT L.ttt bbb bbbt bbb ee e i
ABSTRAK .ottt rens iv
KATA PENGANTAR ...ttt sttt ettt st sne e nneas vV
DAFTAR ISt bbb viii
DAFTAR GAMBAR ..ottt ene s X
DAFTAR TABEL ..ottt Xiv
DAFTAR SINGKATAN ..ottt XVi
DAFTAR ISTILAH Lo Xvii
DAFTAR LAMPIRAN ..ottt Xviii
BAB I PENDAHULUAN ......cociiiict et 1
.1 Latar Belakang ........ccocoiiiiiiiiiieiee e 1
1.2 Perumusan Masalah...........cccooiiieiiieiieece e 4
.3 Tujuan Penelitian.........ccoveiiiieieee et 4
.4 Batasan Penelitian ..........cccoooeiieiiieiiiie e 5
1.5  Manfaat Penelitian...........ccooiiiiiiiiiiie e 5
1.6 Sistematika PENUIISAN...........ccoveiiieiieie e 5
BAB Il LANDASAN TEORI ....ccoi ittt 7
1.1 Definisi KNOWIEAGE ........ooviiiiiiiiiiee e 7
1.2 Jenis KNOWIEAQE .....c.ooieieee e 7
11,21 Tacit KNOWIEAQE ......ocuiiiiiieieee e 7
11.2.2  EXplicit KNOWIEAQE .....ooveiiiiiiieeeeeee e 7

1.3 MELOUE SECH ...oiiiiiiiieeeee et 8
IL4 MaAINTENANCE .....veeiie ettt s be e b ae e e 9
L5  Preventive MAaINTENANCE .........cooiverieeieiienie e ee e sieenaeenee e 9
1.6 BESt PraCtiCe.......ccuiiiiiiiciccie ettt 10
1.7 Penelitian TerdahulU...........ccooveiieiiee e 10
BAB 111 METODOLOGI PENELITIAN ....ooiiiiictceeeeeee e 13
HLL Model KONSEPLUAL .......ccvveiiieiiiiicce e 13
I11.2  Sistematika Pemecahan Masalah............cccooveviiiiiieic i 15
[11.2.1  Tahap Pendanuluan ..., 16
I11.2.2 Tahap Pengumpulan dan Pengolahan Data.............cccccceevvveiieinnne, 17
111.2.3  Tahap Analisis dan Rekomendasi ............cccevveeiieiiiciic e, 18

viii



11.2.4  Kesimpulan dan Saran............cccocvevvieeieeie s 18

BAB IV PENGUMPULAN DAN PENGOLAHAN DATA......ccccoeieiieieene 19
IV.1  Profil PErusanaan...........cccccueeiiiiiiiiie st 19
IV.2 Profil MESIN ....ccuiiiiie et 21
IV.3  SOCIANIZALION ...t 22
IV.4  EXIErN@lZatiOn .........cccoviiiieiii it 23
IV.5  COMDINALION ...c.viiiicic e 69
IV.6  INterNalization .........c.cccveiiiieiece e 94
IV.7  Perancangan E-LEarning ........ccccccoerererininenieeeieseese e 95

IV.7.1 Storyboard Konten E-learning..........ccccccevvveveiieiesiieseene e 95
IV.7.2 QUIZ oottt 182

BAB V ANALISIS DAN PEMBAHASAN .......cocoiieiieece e 189
V.1 SOCIANIZALION ..o 189
V.2 EXernaliZation ..........cccooioiiiiiieeie e 190
V.3 COoMDBINALION ...c.veeiiiciie e 191
V.4 INterNalization ........ccooveiiiii e 192
V.5 Perancangan E-Learning ........cccccceceiveiiveiisiiesiese e e see e 192
V.6 REKOMENUASI ..c.vveiivieiiiiciec ettt ettt 193

BAB VI KESIMPULAN DAN SARAN ......cociiieieese e 194
VL KESIMPUIAN.....cciiiicie e 194
VA B - PSSR 194

DAFTAR PUSKATA .ottt 195



