DAFTAR SINGKATAN DAN LAMBANG

Singkatan

Telkomsel
CTP

QFD

HoQ
NKP
MTB
LTB
B

Nama

Telekomunikasi Selular
Customer Touch Point
Quality Function
Deployment
House of Quality
Nilai Kepuasan Pelanggan
The More The Better
The Less The Better
Target is Best
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