Daftar Isi

F AN S S I R AN s GRS |
PN S S IR N O RO 1]
LEMBAR PERSEMBAHAN ... ..ottt ettt e s ettt e e s staa e s s aae e s s sabaneeeas 1
KKATA PENGANTAR ..ottt ettt e ettt e e e ettt e e s e et e e s bt e e e s sbbeeessabeaeessabeeesssbaneesns AV
DAFTAR ISI ..ottt e et e e st e e s ettt e e s e b et e s s baeeessbbteessabaeessibaeeesssbenesins \V
DAFTAR GAMBAR. ...ttt e et e s e et e e s s b e e s s sbbbe e e sbaeeesenreas VII
[Nl I AN = = VI
(BNl A S IS I A o R IX
1. PENDAHULUAN. ..ottt st e e sttt e s e aba e s s s bt e e s s sab e e s s sabaeeessbbeessesbaeeesans 1
1.1 I A g = = I N ORI 1
1.2 PERUMUSAN MASALAH .....coiiiitiiiiie e ettt e e e e e s s stbaateaeeesssbbbatessessssssbabsessesssssasbassssessssssres 1
1.3 B I 7 N N 2
1.4 BATASAN IMASALAH ... bbb asabsbassbasasssasasssssnsssnsnsnen 2
15 METODOLOGI PENYELESAIAN MASALAH......ciicttteiieeeeiiiiittiie e e e s ssiitateee e e s sssibbaaeesessssssssneees 2
1.6 SISTEMATIKA PENULISAN ..ottt e ettt e ettt s e e s s e eabbbb et s e e s s s sabbaaa e e e e s s ssabbaaaeeeesesas 3

2. LANDASAN TEORI ...ttt ettt et e e s et e s s e e s sttt e e s e eeasserbeees 4
2.1 WEBSITE E-COMMERGCE ......utttiiiiiiiiiiitiiiie ettt e s s s sttt e e e e s s s bbb aa e e e e e s s bbb b b e e e e e s s sabbbbaee s 4
2.2 CARD SORTING t1tttiiiiiiiiititieite e e s eiiibtete e e e s st ibbbat e e e e e s s ab bbb e e e s e e s s aatbbb b et e eeesesabbbaseeeesessbbbabeeeseeias 4
2.3 USER CENTERED DESIGN ...uuuttiiiiiiiiiiiiiiii e s sttt e e e s s ibbbat e e s e s s s sbbbabe s s s e s ssabbaaessessssnssaseess 4
2.4 COLLABORATIVE ANALYSIS OF REQUIREMENT AND DESIGN .....ccvvviiiiiiiiiiiiiieiee e scirinieee e 6
2.5 PURPOSIVE SAMPLING......ceiitttiiiieeiiiiiitreie e e e e e eitbttt e e e s s st ibbbsreesessssbbbateeseessssbbbbbeeeeessasssbrreees 8
2.6 REKAYASA PERANGKAT LUNAK ....ciiittttttieeeieiittieie e e s s s siibasteeseessssbbasessssssssssssesssesssasssseses 9
2.7 HUMAN-COMPUTER INTERACTION ...uuuutuuuuuuuiiesnusnssnssasssssssssssssssssssssssssssssssssssssssssssssssssssssnsnes 9
2.8 USABILITY TEST 1uuuuuuuuuuutitiiniisusssssusssssasssssssasssssssssssssssssssssssssssssssssssssssssssssssssssssnsssnsnsssnsnnnns 9
2.8.1 IO IR 22 5 I TR 9
282 USBDITIEY ..o 9
2.8.3 DESAIN SUNVET KUBSIONET ...ttt ettt et s et e e st e e s et e e e s sbaeessbaeeeaans 10

2.9 UJI VALIDITAS DAN REALIBILITAS. .. uuututttiiiiitiiiiassiasaisissasasssssssssssssssssssssssssssssssasnsssssnnsnnes 11
2.9.1 RV 110 1] ¢ TR 11
2.9.2 REAIDIITAS ... st e e s e e e s ebae e eans 13
2.9.3 SPSS(Statistical Product and Service SOIULION) .......ccooevecviciiecece e, 14
2.10 E-COMMERCE WEBSITE DESIGN ...utviiiiiiiiiiitiriieeeeeiiiiirrreeseessessssssssesssssssssssssssssssissssssesssesnns 14
3. ANALISIS KEBUTUHAN DAN PERANCANGAN .....cooviieieie et 17
3.1 ANALISA KEBUTUHAN SISTEM ...itttiiiieeeeeiitteitiee e s e siitteteesessssesbastsesessssnsssssesssesssssssssesss 17
3.2 SPESIFIKASI PERANGKAT KERAS ....oiiiiiiiiiiiit i e e e ee sttt e e e e s s ssibaeteeesssssbbasesessesssnssbaeesesessas 17
3.3 SPESIFIKASI PERANGKAT LUNAK ....ciiiiiiicitiit e e e eeettett e e e e s s siibaeteeeesssssbaaseessssssessbaeeeesessas 17
3.4 PERANCANGAN SISTEM DENGAN METODE CARD .....ccii ittt 17
3.4.1 Pemodelan Umum Metode CARD .........oooieeeee ettt et e e s eee e s seae e ens 17
34.2 Tahap INtroducing PeOPIE.........cociiiiiiie e 18
3.4.3 Tahap Introducing MAterials ...........ccooiiiiiiiii e 19
344 Tahap INtroducing PracCtiCe .........cccoiiiiiiiieiiie e 19
345 Perancangan dan Pembuatan Website E-COMMErCe...........cccooereniienieieenene e 20
3.4.6 Tahap Doing the WOrK SESSIONS. ........cciiiiieiiieie et 21

3.5 HASIL KKUESIONER ..1viiiiiiiiiiiiiiie e e e seitbttie e s e e e s e et te s s e e e s s siabbbat e e e e s s ssabbbabeeesesssssbabaeaeeaessssanres 21
35.1 Profil RESPONUEN .......eeiiiiiieie e e e 21
3.5.2 Pengalaman RESPONUEN ..ot 21
3.5.3 Task dan TampPilan ... e 24

3.6 HASIL WAWANCARA ....eoie ittt cteee e ettt e e etee e s s tte e s aettesesesaeeesssbaeessbeasssasteeesssbaeesaseeeessnsens 25



3.7 UJI VALIDITAS DAN RELIABILITAS. ....eiutiiirerieesieesreesreare e sseesneesneesne e snessnessneenneenns 26

3.8 EVALUASI WEBSITE E-COMMERCE .....cvetiiiiriteiiariesraneisnesee st snanessness s snenens 26

4. IMPLEMENTASI DAN PENGUJIAN .....coiiiiiiiii e 30
4.1 IMPLEMENTASI ...ttt b et r et an s 30
411 Tahap INtroducing PeOPI.........cociiiiiiee e 30
41.2 Tahap Introducing Materials ...........ccociiiiiiiiiiee e 31
413 Tahap INtroducing PractiCe ..o 33
4.1.4 Tahap Perancangan Website E-COMMEICE ..........ccocereiiiineinenee e 35
415 Tahap Doing the WOrK SESSIONS.........ciciierieiieriee e 42

4.2 PENGUIIAN SISTEM cotvitiriireresinrarenesresee st ss e n et sn e sne e nneneeanas 43
4.2.1 IOV LT =T oo [V T o S SSSSN 43
4.2.2 Pengujian Validitas dan Reliabilitas..........c.ccccviviiiinivcicic e 43
4.2.3 Pengujian Task WEDSITE .......cccciviiieiieieeice s s 43
424 Pengujian Kuesioner Kepuasan ReSpONdEeN...........cccevvvieeieeiienseese e e seesine e 43

4.3 HASIL UJI VALIDITAS DAN RELIABILITAS ....cvtttiiteteireeieestetesesessesestssesessssesessssesssssseneanas 44
431 UJi VAEIAITAS ..t 44
4.3.2 Uji REIIADITITAS ... s 45

4.4 ANALISIS HASIL PENGUIIAN WEBSITE......cutiiiieieirieteninieienesieiesesesie et sese s sesneneseenas 46
441 Analisis Hasil Task RESPONUEN ..........coviiiiiiiiiiieneece e 46
4472 Analisis Hasil Kuesioner Kepuasan ReSPONTEN.........ccccvveviireiiseneieeeseseeenieeas 47

5. KESIMPULAN DAN SARAN ..ottt 51
51 KESIMPULAN ..ottt bbb bbb s 51
5.2 SARAN .ot e 51
DAFTAR PUSTAKA .ttt ettt 52
6. LAMPIRAN. ..ottt 53

Vi



