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DAFTAR SINGKATAN

Nama

Information and Communication
Technology

Computer Based Information System
Database Management System
Unified Modelling Language

Entity Relationship Diagram
Structured Query Language

Model, View & Controller

Code Igniter

User Acceptance Testing
Penerimaan Komplain dan Aspirasi
Perancangan, Deskripsi dan Hasil Uji

Perangkat Lunak

Spesifikasi Kebutuhan Perangkat Lunak
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