DAFTAR GAMBAR

Gambar 1.1 Jumlah Penduduk Kecamatan Bojongloa Kaler Bandung Tahun 2010-2012 ........ 2
Gambar 1.1 Framework e-Government (sumber: Yani Nurhadryani, 2009)............cccccueue.n. 10
Gambar 11.2 Model Waterfall (Pressman, 2001) ........cccooeiieiiiieiiieiece e 15
Gambar 111.1 Model Konseptual Administrasi Pelayanan.............ccccccooeviieiiiieiee e, 25
Gambar [11.2 Sistematika PENEITIAN ........coveiiiiiiiicieee s 27
Gambar 1V.1 Proses Bisnis Pelayanan (EXIStiNG)........cccccvvveiiiieiiciecc e 31
Gambar V.2 Proses Bisnis Pemrosesan Permohonan dan Laporan (EXisting)...................... 32
Gambar 1V.3 Proses Bisnis Administrasi Pelayanan (Usulan)...........cccccooveviiievieveeicceenneen, 34
Gambar V.4 Use Case Diagram Sistem Pengolahan Data USer ...........cccccoveviiiniiinininnen, 38
Gambar V.5 Use Case Diagram Sistem Pengajuan Permohonan...........ccccoceecevenenciinnenen, 41
Gambar V.6 Activity Diagram Tambah User Petugas Kecamatan .........cccccoovveverveienennnnn. 45
Gambar V.7 Activity Diagram Hapus USEr .........ccccuoiiieiiieieniiesesee e, 46
Gambar V.8 Activity Diagram Tambah Pelayanan .............ccoccooiiiiiniinnneeeee, 47
Gambar V.9 ERD Sistem Informasi Administrasi Pelayanan............ccccooeveninineninicenen, 48
Gambar V.10 Class Diagram Sistem Informasi Administrasi Pelayanan .............cc.cccceoveneee. 53
Gambar V.11 Sequence Diagram Tambah USEr. ..........cccocoiiiiiiiiiiiiien e, 54
Gambar V.12 Sequence Diagram Tambah Pelayanan ...........c.ccocooviiinenninieneneeeee, 55
Gambar V.13 Arsitektur Konfigurasi Perangkat Keras...........c.ccooviviiiieiencneneseeeeee, 56
Gambar V.1 Tampilan Dashboard Pada Panel Admin.........c.cccccovveiiiieiieie e, 58
Gambar V.2 Tampilan menu pada panel Operator...........cccccveiveiiereciee s, 59
Gambar V.3 Tampilan Dashboard Pada Panel Kasi Bagian ...........ccccccooviviveiiiiiiiiie e, 60
Gambar V.4 Tampilan Dashboard Pada Panel Kepala Camat.............ccccovveiiiiiiciie e, 61

Xii



