DAFTAR ISI

LEMBAR PENGESAHAN ..ottt i
PERNYATAAN ORISINALITAS ...ttt iii
ABSTRAK e e e re e arre e iv
ABSTRACT ettt et e e e e anaeeeanes Y
KATA PENGANTAR ..ottt vii
Y I G 1 SRS IX
DAFTAR LAMPIRAN ...ttt Xii
DAFTAR GAMBAR ...ttt ettt Xiii
DAFTAR TABEL ...ttt enne e XV
DAFTAR ISTILAH ..ottt XVi
DAFTAR SINGKATAN ..ottt Xvii
BAB | PENDAHULUAN ... .ottt 1
.1 Latar BelaKang........cccoeiiiiiec e 1
1.2 Perumusan Masalah..........ccccccviieiiiiiiesece e 5
.3 Tujuan Penelitian..........ccooiiiiiiiiie e 6
.4 Manfaat PENEITIAN........cooi i 6
1.5  Batasan Penelitian ..........ccooovoiiieiiieie e 6
BAB Il LANDASAN TEORI ...cociiiiiciiesest e 8
L1, Aspek AKSeSIDIlItas Jalan..........cccooeveiiieiiiie e 8
1.2, AFEA PAIKIT.....iciiiiie ettt nne s 8
11.2.1.  Definisi Area Parkir ........cccccoveieieieienisiseeee e 8
11.2.2.  Retribusi Perparkiran ..........ccccooeieiiieniiiiieeiee e 9
11.2.3. Karakteristik Kebutuhan ParkKir............cccoocoviiiiiniinee 9

I1.3.  Faktor-Faktor yang Memengaruhi Retribusi Parkir ..............ccc.ccoevvenee. 10
[1.3.1.  Tarif Parkir......ccoooveieieee e 10
11.3.2.  Permintaan Parkil.........ccooeiroiiieii e 10
11.3.3.  Guna Lahan Parkir ... 10
1.3.4. WaKLU ParKir ......ccooieiiiiiis e 11
11.3.5. Kapasitas Tampung Parkir ..........cccccovveviiiieiieieeie e 11



11.3.6.  POSISI SUAUE Parkir .....coooeeeeeeeeeeeeeeee e 11

14, KNOWIEAQE ....oeeiecie et 11
11.4.1.  Jenis-jenis KNOWIEdge.......ccooviiiiiiiiiiceee e 11

I.5.  Knowledge Management ..........ccceeiieiieeiie it se e 12
I1.6. Knowledge Management SYStEM .........cccecvvevierieiiereerie e 12
11.7. Knowledge Conversion 5C dan 4C..........ocovriiiiinieienenc e 12
11.8.  Knowledge Management CyCle.........cccveviiiiiiiiiii i 13
11.9.  Metode Waterfall............cooveiiie e 15
11.10.  UML (Unified Modeling Language).........cccoceveererieneenenie e 15
I1.11.  Bahasa Pemrograman yang Digunakan .............cccceceviiiiinniieiiiecnnnens 17
11.L12.  Penelitian TerdahulU...........cccccoviieiiiieiee e 19
11.13.  Teknik Pengumpulan Data...........cccccveviiiiieiie e 20
131, WAWANCAE. ....c.eeiiieeiieeiie et 20
[1.13.2. PENQAMALAN ......veiiiiiiieieciece e 20
BAB 1l METODOLOGI PENELITIAN ....ccoiiiiivece e 22
L1, Model KONSEPLUAL.......c.cciveiiiieiicie e 22
[11.2.  Sistematika Penelitian............ccooveiiiiiiiieiieceeee e 23
BAB IV ANALISIS PROSES BISNIS.......ccooiiiiiiiiicese e 26
IV.1.  BUSINESS MOABHING.....coviiiiiiiiiiieee e 26
IV.2.  REQUITEMENT....cuiiiiieiie ittt re et sta e e e baesnaeenree s 30
BAB V DESAIN SISTEM ..ottt 31
V.1, Perancangan SISTEIM ........cccoceiereririnieiesie ettt 35
V.1.1. Perancangan ArsiteKtur Data........c.cccccovviiiieiiiiiic e 35
V.1.2. Desain ArsiteKtur APIIKaSI .......ccccovveiierieiiciieie e 36
V.1.2.1.  Class DIAGram .........cccoiiiiiiiiiiiieieie et 36
V.1.2.2.  Sequence DIiagram.........cccoceiiiiieiieriesieseesie e ste et 37
V.1.3. Desain ArsiteKtur INfrastruktur...........cccocooeiiiinininiiie e 43
V.2. Perancangan User INterface.........ccccoviiiiiiiiii i 43
BAB VI HASIL DAN PENGUJIIAN .......coiiiiiiiiieesesieese e 49
VL. Hasi Penelitian........cooviieiiiece e 49

A B =10 To 0 o PSPPSR 52
BAB VI PENUTUP ..ottt 53



VILL,  KESIMPUIAN e

VIlL.2. Saran........

DAFTAR PUSTAKA

xi



