DAFTAR ISI

HALAMAN PERNYATAAN. ...t [
ABSTRAK et I
ABSTRACT .ttt sttt e e et e e be e b nae e ii
KATA PENGANTAR .ottt 1\
DAFTAR ISL..c e %
DAFTAR GAMBAR ... Vi
DAFTAR TABEL ... vii
DAFTAR PUSTAKA ettt ettt viil
DAFTAR LAMPIRAN ...t IX
BAB 1 PendahulUan ...........ccoooiiiiiiiiieee e 1
1.1 Gambaran Umum Objek Penelitian ...........ccccooveviiiiiiiiiieseece e 1
1.1.1 Sejarah PT TelKOMINAONESIA .......ccoveieieieieiieiesiese s 1
1.1.2 Visi dan Misi PT Telkomindonesia...........ccccouvereiiineiiiieneee e 4
1.1.3 LOg0 Perusahaan .............c.coveiuiiiiiecie e 4
1.1.4 Bidang USANA ......ccecovveiiiiiieece et 5
LS PrOQUK ...t 5
1.1.6 SErUKLUr OrganiSaSI ......coverververiiriiriisiieieie ettt 8
1.2 Latar BlaKang .....cccoooeiieiieie e 10
1.3 Perumusan Masalah ..o 16
1.4 Batasan Masalah ..o 16
1.5 Tujuan Penelitian ......ccooiiiiiiiiie et 16

1.6 Kegunaan Penelitian ... s 16



1.7 SiSTEMALIKA PENUITSAN ... eeeeneneeennennes 17

BAB Il Tinjauan PUStaKa ...........cccccveiiiiiiicc e 19
2.1, RANQGKUMAN TEOIT .veevieiiiciie ittt ene e 19
2.1 1. PEMESAIAN ..ottt 19
2.1.2. Manajemen PeMASAIAN .........ccceoveririerinieieniesie sttt 19
2.1.3. BaUuran PEMASAIAN ..........ccccueiieiiiiieiieiisie e 19
2.1.4. BAUIAN PrOMOSI .....cviieiiitiiteieiisie ettt 20
2.1.5. PIOMOST ..ottt 21
2.1.6. Personal SEHING .......cooviiiiiiiii e 22
2.1.7. Proses Personal SEHING........ccooiiiiiiiiiieieese e 22
2.2. Penelitian Terdahulu ..o 27
2.3. Kerangka PEMIKITAN .........cccoveiiiieiecc e 32
BAB T Metode Penelitian ...........cccooiiiiiiiiieeine e 33
3.1, JENIS PENEIITIAN ..o 33
3L L JBNIS DAL ... 33
3.2. Variabel PEnelitian ..o 34
3.3. Variabel Operasional ............cccccviiieiiiieiic e 34
3.4. SKala PENQUKUIAN .....coviiiiiiiie e 37
3.5. Tahapan PenelItian .........ccooeiiiiiiiiiieee e 38
3.6. Populasi dan SamPpPel ..o 39
3.6.1. POPUIASI ..ot 39
3.6.2. SAMPEL .o 39
3.7. TeKnik SAMPIING ...ccveiiiiiiiiiee e 40

3.8. Teknik Pengumpulan Data..........cccooviiiiiiiieieieneeeseseee e 40



3.9. Uji Validitas dan Reliabilitas ...........ccoooiiiiieniicc 41

3.9.1. Uji VAlIAITAS ..o 41
3.9.2. Uji Reliabilitas .........c.coviieiiei e 41
3.10. Teknik ANANSIS Data........ccoieriiiiiiiieieieeee e 43
BAB IV HASIL PENELITIAN DAN PEMBAHASAN........ccccoooiiiiiieniceie 45
4. 1. HaSHl PENEITIAN ..o 45
4.1.1. Profil RESPONUEN........oiieiice et 45
4.2. Uji Validitas dan Realiabilitas .............ccccoevveiiiiiiiec e 49
4.2.1. UJIVAHAITAS ... 49
4.2.2. Uji RENADIITAS ...coeoeiiiiiie e 49
4.3. Uji Statistik DeSKIIPLIT .......c.coviiie i 50
4.3.1. Analisis Variabel Personal Selling ..........ccccocovieviiiiiecic e 50
BAB V KESIMPULAN DAN SARAN .....ooii e 65
5.1, KESIMPUIAN ©..eeiei et 65
5.2, SAIAN ...t 65
5.2.1. ASPEK PraKLiS ....ccueciiiiieiiicii ittt e 65
5.2.2. ASPEK AKAAEIMIS .......oiuieiiiiiciecte e 65
5.2.3. Saran dari CUSTOME ........ccueiiiriiriiiiisiesieeeee e 66

5.2.4. Harapan untuk Sales wifi id dari CUStOMEr .........ccccocveviieennniie e 67



DAFTAR PUSTAKA

LAMPIRAN



DAFTAR GAMBAR

Gambar 1.1 Logo Perusanaan ...........cccceeveieiieeiieiie e 4

Gambar 1.2 Logo Wi iU .......ocieiiee e 6

Gambar 1.3 Struktur Organisasi Perusahaan ..........c.ccoceveieeneniesieenesie e 8

Gambar 1.4 Struktur Organisasi Witel Jakarta TIMUr ........cc.ccoeeveeieiie e, 9

Gambar 1.5 Struktur Organisasi Personal SErviCe .........cccovvevveiieeiie e, 9

Gambar 2.1 Proses Personal Selling.........ccccooeiveiiiiecie e 22
Gambar 2.2 Kerangka PEMIKITaN ..........cccoviiiieiiciciecce e 32
Gambar 3.1 Tahapan Penelitian ..o 38
Gambar 3.2 Garis KONTINUM .......ooiiiiiieie e 44
Gambar 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ........................ 45
Gambar 4.2 Karakteristik responden berdasarkan Usia..............cccoeeeveivieiieiinennenn, 46
Gambar 4.3 Karakteristik responden berdasarkan pendidikan terakhir .................. 46
Gambar 4.4 Karakteristik responden berdasarkan pekerjaan............ccccocoeccninennne 47
Gambar 4.5 Karakteristik responden berdasarkan penghasilan ..............c.ccoccoeee. 48
Gambar 4.6Karakteristik responden berdasarkan penggunaan wifi id ................... 48
Gambar 4.7 Garis Kontinum Sub Variabel Prospecting and qualifying ................ 52
Gambar 4.8 Garis Kontinum Sub Variabel Pre approach..........ccoceovniiiinnnnnnn 54
Gambar 4.9 Garis Kontinum Sub Variabel Approach ..........ccccooviviiiinininnn 56
Gambar 4.10 Garis Kontinum Sub Variabel presentation and demonstration....... 58
Gambar 4.11 Garis kontinum Variabel Overcoming objection ...........ccccccceeeveenee. 59
Gambar 4.12 Garis kontinum Variabel Follow up and maintenance ................... 61
Gambar 4.13 Garis kontinum Variabel cloSing ........cccocooveiiiiiiniiieie 62

Gambar 4.14 Garis kontinum Variabel Personal Selling .........cccccooviiniiiicnnnnnn. 64



DAFTAR TABEL

Tabel 1.1 Sejarah Singkat PT.TeIKOM .......ccoiiiiiiiiieeeece e 2

Tabel 1.2 Average Correction Speed by Asia Pasific Country Region Quarter 4 .... 12

Tabel 1.3 Broadband ..o 14
Tabel 2.1 Penelitian Terdanulu ..........cccooeiiiiiiiiiiicee e 27
Tabel 3.1 Variabel Oprasional .............cccccvoiiiiiiiiie e 38
Tabel 3.2 Katagori SKOr JAwaban ...........ccooveieiiiiiiieneneeeee e 44
Tabel 4.1 Validitas Variabel Personal Selling...........ccocooiiiiiiiieceee, 49
Tabel 4.2 Realibilitas Variabel Personal Selling.........cccccocevveviiiieiiivececeece e, 50
Tabel 4.3 Analisis Sub Variabel Prospecting and Qualifying ..........cccccccovvveviinenen. 50
Tabel 4.4 Analisis Sub Variabel Pre Approach ..........cccooceveeviiiie i 52
Tabel 4.5 Analisis Sub Variabel Approach ..., 54
Tabel 4.6 Analisis Sub Variabel Presentation and Demonstration .............c.ccccoc..... 56
Tabel 4.7 Analisis Sub Variabel Overcoming Objection ............cccocevviviiieiiciennn, 58
Tabel 4.8 Analisis Sub Variabel Follow up and Maintenance ............c.ccccoeeveinenen. 60
Tabel 4.9 Analisis Sub Variabel CloSING ..o, 61

Tabel 4.10 Analisis Variabel Personal Selling ..., 63



LAMPIRAN
LAMPIRAN 1 Kuesioner
LAMPIRAN 2 Tabulasi Data Mentahan 100 Responden Hasil Kuesioner

LAMPIRAN 3 Hasil Pengolahan Data SPSS Validitas dan Reliabilitas



