DAFTAR SINGKATAN DAN LAMBANG

SINGKATAN Nama Pemakaian pertama kali
pada halaman

PT Perseroan Terbatas 1

QC Quality Control 4
SIPOC Suppliers, Inputs, Process, Outputs, 4

DPU Defect Per Unit 12
DPO Defect Per Unit Opportunities 12
DPMO Deffect Per Million Opportunities 12
DMAIC Define, Measure, Analyze, 13
VOC Voice of Customer 13
CTQ Critical to Quality 14

CL Center Line 14
UCL Upper Control Limit 14
LCL Lower Control Limit 14
FMEA Failure Mode and Effect Analysis 16
RPN Risk Priority Number 19
5W+1H What, Where, When, Who,Why, 20

How
MTTF Mean Time To Failure 21

MTTR Mean Time To Repair 21
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