
 2017 

 

vii 

 

ACKNOWLEDGEMENT 

 

Alhamdulillahirobbil’alamiin. Firstly, I would like to express my sincerely gratitude to PT 

Telkom Indonesia for providing me with scholarship and opportunities to attend this post graduate 

program. I would like to express my sincere appreciation to my supervisors Dr. Arief Fatchul 

Huda for giving me encouragement, direction, and faith. These are the key success of my study. 

High appreciation is also dedicated to all long distance Master Graduate Program of Telkom 

University lectures and staffs for assisting me, giving me knowledge, and supporting during my 

study. 

 

 

 

 

 

 

 

 

 

 

 

 

  


