DAFTAR PUSTAKA

(2017, June 6). Retrieved from Pemerintah Kabupaten Bandung:

www.bandungkab.go.id

Brunetti, J. A., & Chakrabarti, K. (2011). Open Network Quality of Service and
Bandwidth Control. Bell Labs Technical Journal, 134.

Cartlidge, A. (2007). An Introductory Overview of ITIL v3. The UK Chapter of the
itSMF.

Chendramata, A., & Hermawan, W. (2012). Nagios Open Source Network
Management System. Jakarta: Kementerian Komunikasi dan Informatika.

Claise, B. (2007). Network Management: Accounting and Performance.

Indianapolis: Cisco Press.
Clemm, A. (2007). Network Management Fundamentals. Indianapolis: Cisco Press.

Data Logging: Techopedia. (2016, 11 5). Retrieved from Techopedia:
http://techopedia.com

Diskominfo. (2017, 2). Denah Jaringan Saat Ini. (K. Rizal, Interviewer)

ETSI. (2002). End-to-end Quality of Service in TIPHON systems. End-to-end
Quality of Service in TIPHON systems.

Fryer, E., & Harbidge, J. (2013). What is A Data Centre. Londono: Intellect.

Hierarchical Network Design. (2017, May 18). Retrieved from pearsoncmg.com:

pearsoncmg.com

Isaak, P. (2017, June 7). DC Standards. Retrieved from www.bicsi.org:

www.bicsi.org

ITU. (1998). SERIES X: DATA NETWORKS AND OPEN SYSTEM. ITU-T
X.135.

ITU. (2013). Performance testing of distributed systems — Concepts and
terminology. Recommendation ITU-T Q.3930, 30.

Lloyd, V., & Rudd, C. (2011). Service Design. Buckinghamshire: OGC.
90



Mauro, D. R., & Schmidt, K. J. (2005). Essential SNMP. California: O’Reilly
Media.

Nagios Core Gallery : Intuittech. (2016, 11 5). Retrieved from Intuittech:

http://www.intuittech.my

Nielsen, J. (1993). Response Times: The 3 Important Limits. In J. Nielsen, Usability
Engineering. San Francisco: Morgan Kaufmann Publishers Inc.

Rawles, P. T., & Goldman, J. E. (2004). Applied Data Communications: A
Business-Oriented Approach. New Jersey: Wiley.

Tanenbaum, A., & Wetherall, D. (2011). Computer Networks. Boston: Pearson.

Tupoksi Diskominfo Kabupaten Bandung. (2016). Tupoksi Diskominfo Kabupaten

Bandung. Bandung, Jawa Barat, Indonesia.
van Dijk, J., & Beek, A. (2008). The Perspective of Network Government.

What is Wireshark. (2017, May 18). Retrieved from www.techopedia.com:
https://www.techopedia.com/definition/25325/wireshark

Winarno, S. (2010). Jaringan Komputer dengan TCP/IP. Bandung: Modula.

Wireshark. (2017, June 7). Ask: wireshark.org. Retrieved from wireshark.org:

ask.wireshark.org

Wireshark Introduction. (2017, May 18). Retrieved from www.wireshark.org:
https://www.wireshark.org/docs/wsug_html_chunked/Chapterintroduction
html

91



	DAFTAR PUSTAKA

