DAFTAR PUSTAKA

Abdurahman, M. (2011), Dasar-dasar Metode Statistika Untuk Penelitian. Bandung:
CV.Pustaka Setia.

Almatrooshi, B. Singh, S. K. and Farouk, S. (2016), “Determinants of Organizational
Performance: A Proposed Framework”, International Journal of Productivity

and Performance Management, Vol 65 No. 6, pp 844-859

Armstrong, M (2006), Performance Management: Key Strategies and Practical

Guideline 3™ Edition, Kogan Page Limited

Aujirapongpan, S. Vadhanasindgu, P. Chandrachai, A. Cooparat, P. (2010),
“Indicators of Knowledge Management Capabilitiy for KM Effectiveness”. The
Journal of Information and Knowledge Management Systems. Vol. 40 No. 2,
pp 183-203

Bni.co.id, “Tentang Kami”,- http://bni.co.id/id-id/tentangkami/visimisi.aspx

Bagheri, R., Hamidizeh, M. R., Sabbagh, P. (2015) “The Mediator Role of KM
Process For Creative Organizational Learning Case Study: Knowledge Based
Companies” Vine Vol. 45 Iss 3 pp. 420-445

Bose, R. (2003), “Knowledge management-enabled health care management systems:
capabilities, infrastructure, and decision-support”, Expert Systems with
Applications, Vol. 24 pp. 59-71.

Cohen, W.M. and Levinthal, D.A. (1990), “Absorptive Capacity: A New Perspective
on Learning and Innovation”, Adminsistrative Science Quarterly, Vol 35 No. pp
128-152

Dalkir, K (2005), Knowledge Management in Theory and Practice, Elsevier.

107


http://bni.co.id/id-id/tentangkami/visimisi.aspx

Dessler. G, (2015), Manajemen Sumber Daya Manusia Edisi 14,Jakarta: Salemba
Empat

Dunamis.co.id, (2014), “indonesian most admired knowledge enterprises”, -

http://www.dunamis.co.id/events/award/ MAKE/2014

Edison, E. Anwar, Y. Komariyah, I. (2016), Manajemen Sumber Daya Manusia
Cetakan Ke-1.Bandung:Alfabeta.

Fahmi, 1. (2013), Perilaku Organisasi. Teori, Aplikasi Dan Kasus. Bandung:
Alfabeta.

Ghozali, 1. (2009), Aplikasi Analisis Multivariate dengan Program SPSS. Semarang :
UNDIP.

Gold, A.H, Malhotra, A, Segars, A.H. (2001), “Knowledge Management: An
Organizational Capabilities Persepective”, Journal of Management
Information Systems, Vol 18 No. 1, pp 185-214.

Grant, R. M. (1995), Contemporary Strategy Analysis an Cases: Text and Cases,
Blackwell Publisher.

Ho, L. A. (2008), “What Affects Organizational Performance?”, Industrial
Management and Data Systems, VVol. 108 No. 9 pp 1234-1254.

Ifada, L. M. (2011) “Pengelolaan Knowledge Management Capability Dalam
Memediasi DUkungan Information Technology Relatedness Terhadap Kinerja

Perusahaan” Jurnal Akuntansi dan Keuangan Indonesia VVol.2 No.1 pp 50-77

Indrawati, (2015), Metode Penelitian Manajemen dan Bisnis Konvergensi Teknologi
Komunikasi dan Informatika. Bandung: Refika.

108


http://www.dunamis.co.id/events/award/MAKE/2014

Iselin, E. R. Mia, L. and Sands, J. (2008), “Multi-perspective Strategic Goal Setting,
Performance Reporting and Organizational Performance”, Journal of Applied
Accounting Research, Vol.9 No 2, pp 76-96.

Kaplan, R. S. dan Norton, D. P. (2001) The Strategy Focused Organization: how
Balanced Scorecard Companies Thrive In The New Business Environment,

HBS Publishing Corporation

Kuo T. H. (2011) “How to improve organizational performance through learning and
knowledge?” International Journal of Manpower Vol. 32 Iss 5/6 pp 581-603

Kurniawan, A. (2014) Metode Riset Untuk Ekonomi Dan Bisnis,Bandung,:Alfabeta.

Kusuma, F. S. D., Devie (2013) “Analisa Pengaruh Knowledge Management
Terhadap Keunggulan Bersaing dan Kinerja Perusahaan” Business Accounting
Review Vol. 1 No. 2 pp: 161-171

Lee, Y.C. and Lee, S.K. (2007), “Capabilities, Processes, and Performance of
Knowledge Management: A Structural Approach”, Human Factors and
Ergonomics in Manufacturing, Vol 17 No. 1, pp 21-41.

Liu, P. L. Chen, W. C. Tsai, C. H. (2004) “An Empirical Study On The Correlation
Between Knowledge Management Capability And Competitiveness In
Taiwan’s Industry”, Technovation Vol 24 pp 971-977

Marr, B (2006) Strategic Performance Management, Oxford: Elsevier

Mathis, R. L. dan Jackson. J. H. (2011) Manajemen Sumber Daya Manusia Edisi 9,
Jakarta: Salemba Empat

Meirianto, W., Puspitasari, E., Sari, I. M. (2012) “Pengelolaan Knowledge

Management Capability Dalam Memediasi Dukungan Information Technology

109



Relatedness Terhadap Kinerja Perusahaan: Pendekatan Reflective Second
Order Factor” Jurnal Akuntasi Vol.3 No.2 pp114-129

Mills A. M, Smith T. A., (2011) "Knowledge management and organizational
performance: a decomposed view", Journal of Knowledge Management, Vol.
15 Issue: 1 pp.156-171

Nawawi, H (2012) Metode Penelitian Bidang Sosial, Yogyakarta: Gajah Mada

University Press
PT. BNI Tbk. (2015), Annual Report 2015.. PT. BNI Thk.
PT. BNI Tbk. (2016), Annual Report 2016.. PT. BNI Thk.
PT. BNI Tbk. (2014), Company Knowledge Profile 2014, PT. BNI Tbk.
Riduwan (2010) Skala Pengukuran Variabel-Variabel Penelitian. Bandung: Alfabeta

Saunders, M. Thornhill, A. dan Lewis, P. (2009) Research Methods for Business
Students, 5th Edition, Prentice Hall

Sedarmayanti (2016), Manajemen Sumber Daya Manusia Reformasi Birokrasi dan

Manajemen Pegawai Negeri Sipil ,Bandung: Refika Aditama
Sekaran, U (2011). Research Methods for business Edisi 1. Jakarta: Salemba Empat.
Silalahi, U. (2009). Metode Penelitian Sosial. Bandung: Refika Aditama

Stephanus (2012) “Pengaruh Knowledge Management Terhadap Performa Kinerja
Organisasi: Studi Kasus Pada PT. Ericsson Indonesia” Comtech Vol.3 No.1 pp:
444-453

Sugiyono (2012). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung:
Alfabeta.

110



Sumanto. (2014a) Statistika Deskriptif untuk Mahasiswa, Dosen dan Umum,
Yogyakarta : CAPS.

Sumanto. (2014b). Teori dan Aplikasi Metode Penelitian. Yogyakarta : CAPS.

Sunjoyo dkk, 2013. Aplikasi SPSS Untuk Smart Riset: Program Ibm SPSS 21.
Bandung: Alfabeta.

Sunyoto, D. 2011. Analisis Regresi dan Uji Hipotesis. Yogyakarta: CAPS.

Tobing, P.L. (2007), Knowledge Management:, Konsep, Teori, dan Implementasi,

Yogyakarta: Graha limu

Tseng S.M. and Lee P.S. (2014) “The Effect of Knowledge Management Capability
and Dynamic Capability on Organizational Performance”, Journal of

Enterprises Information Management, Vol 2, No. 2, pp158-179.

Van Der Stede, W. A, Chow, C. W, and Lin, T. W. (2006), “Strategy, Choice of
Performance Measures, and Performance”, Behavioral Research in Accounting,
Vol 18, pp185-205.

Verwiere, K dan VVan Den Berghe, L (2004) Integrated Performance Management: A

Guide to Strategic Implementation, London: Sage Publications Ltd

Wibisono, D (2006). Manajemen Kinerja, Konsep, Desain, dan Teknik. Perusahaan.

Jakarta : Erlangga.

Wu, I. L. and Chen, J. L (2014), “Knowledge Management Driven Firm
Performance: The Roles of Business Process Capabilities and Organizational

Learning”, Journal of Knowledge Management, VVol. 18 No. 6 pp 1141-1164.

Yuniisa, A. (2013) “Pengaruh Information Technology Realtedness Terhadap Kinerja
Perusahaan Dengan Knowledge Management Capability Sebagai Variabel
Intervening (Studi Empiris Pada Perusahaan Perbankan di Kota Padang)”

111



Zack, M. McKeen, J. and Singh, S. (2009), “Knowledge Management and
Organizational Performance: an Exploratory Analysis”, Journal of Knowledge
Management, VVol. 13 No.6 pp 392-4009.

Zikmund, W. G. Babin, B.J. Carr J. C. Griffin, M (2009) Business Research Methods,
8™ Edition, South Western College Publisher

112



