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DAFTAR SINGKATAN DAN LAMBANG

Nama

Quality Funtion Deployment
House of Quality

More the Better

Less the Better

Target is the Best

Voice of Customer

Weight Average Performance

More the Better

Less the Better

Target is the Best

Tidak ada hubungan
Berhubungan tetapi sedikit
Cukup berhubungan
Sangat berhubungan
Strong Positive Impact
Moderate Positive Impact
No Impact

Moderate Negative Impact

Strong Negative Impact
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