
xiii 
 

DAFTAR TABEL 

Tabel 1.1 Budaya The Telkom Way..... ..................................................................... 5 

Tabel 1.2 Rekap Laporan Hasil Penilaian Sasaran Kinerja Individu (SKI) PT.   

                Telekomunikasi Indonesia Witel Bandung pada tahun 2014 – 2016 ......... 10 

Tabel 1.3 Laporan Hasil Penilaian Kompetensi Karyawan PT. Telekomunikasi  

                Indonesia Witel Bandung pada tahun 2014 – 2016 ................................... 12 

Tabel 1.4 Competency Based Human Resources Management (CBHRM) .............. 13 

Tabel 1.5 Hasil Tanggapan Responden Mengenai Kompetensi Karyawan ............... 14 

Tabel 1.6 Data Karyawan PT. Telekomunikasi Indonesia Tbk Witel Bandung 

                 Berdasarkan Kelompok Pendidikan .......................................................... 15 

Tabel 2.1 Skripsi Terdahulu ....................................................................................... 38 

Tabel 2.2 Jurnal Nasional ........................................................................................... 43 

Tabel 2.3 Jurnal Internasional .................................................................................... 48 

Tabel 3.1 Operasional Variabel.................................................................................. 58 

Tabel 3.2 Skala Likert ................................................................................................ 60 

Tabel 3.3 Hasil Uji Validitas ...................................................................................... 66 

Tabel 3.4 Hasil Uji Reliabilitas .................................................................................. 69 

Tabel 3.5 Kriteria Interprestasi Skor .......................................................................... 71 

Tabel 4.1 Distribusi Jawaban Responden terhadap Dimensi Pengetahuan................ 80 

Tabel 4.2 Distribusi Jawaban Responden terhadap Dimensi Keahlian...................... 83 

Tabel 4.3 Distribusi Jawaban Responden terhadap Dimensi Sikap ........................... 86 

Tabel 4.4 Skor Tabel dari Variabel Kompetensi (X) ................................................. 88 

Tabel 4.5 Distribusi Jawaban Responden terhadap Dimensi Kualitas ....................... 90 

Tabel 4.6 Distribusi Jawaban Responden terhadap Dimensi Kuantitas ..................... 93 



xiv 
 

Tabel 4.7 Distribusi Jawaban Responden terhadap Dimensi Penggunaan Waktu ..... 95 

Tabel 4.8 Distribusi Jawaban Responden terhadap Dimensi Kerjasama ................... 98 

Tabel 4.9 Skor Tabel dari Variabel Kinerja Karyawan (Y)......................................101 

Tabel 4.10 One-Sample Kolmogorov-Smirnov Test.................................................104 

Tabel 4.11 Uji Multikolinearitas ............................................................................. 105 

Tabel 4.12 Uji Heteroskedastisitas .......................................................................... 106 

Tabel 4.13 Hasil Uji Analisis Regresi Linier Sederhana ........................................ 107 

Tabel 4.14 Koefisien Determinasi Kompetensi terhadap Kinerja Karyawan ......... 109 

 

 

 

 

 

 

 

 

 

 

 


