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DAFTAR ISTILAH 

ERP : Enterprise Resource Planning 

TAM : Technology Acceptance Model 

SEM : Structural Equation Model 

PLS : Partial Least Square 

CTC : jenis kiriman dalam kota (PT. Tiki Jalur Nugraha 

Ekakurir Bandung 

CGK : singkatan dari Cengkareng; kode bandara untuk bandara 

internasional Soekarno-Hatta 

PU : Perceived Usefulness 

PEOU : Perceived Ease of Use 

ATT : Attitude 

SI : Social Influences 

BI : Behavioral intention to use 

FC : Facilitating Conditions 

UB : Usage Behavior 


