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0RQLWRULQJ� MDULQJDQ� DGDODK� SURVHV�PHOLKDW� GDQ�PHPDQWDX� MDULQJDQ� \DQJ�
VHGDQJ�WHUKXEXQJ�DQWDUD�VDWX�VDPD�ODLQ��3DGD�VHEXDK�MDULQJDQ�NRPSXWHU��VHUYHU�GDQ�
FOLHQW�FOLHQW�PHPHJDQJ� SHUDQDQ� \DQJ� VDQJDW� SHQWLQJ� VHKLQJJD� NRQGLVLQ\D� KDUXV�
VHODOX�GLSDQWDX GHQJDQ�SHUIRUPD� DQDOLVLV�GDQ�NRQWURO�EHEHUDSD�NRPSRQHQ�VHFDUD�
PDQXDO� WHUXWDPD�MLND�MDULQJDQ�WHUVHEXW�DNDQ�VHPDNLQ�EHUNHPEDQJ��6LPSOH�1HWZRUN�
0DQDJHPHQW�3URWRFRO��6103��DGDODK�SURWRFRO�DSOLNDVL�SDGD�MDULQJDQ�7&3�,3�\DQJ�
GLJXQDNDQ�XQWXN�SHQJHORODDQ�GDQ�SHPDQWDXDQ�VLVWHP�MDULQJDQ�NRPSXWHU��KDPSLU�
VHPXD� SHUDODWDQ� MDULQJDQ� WHODK� PHQGXNXQJ� SHQJJXQDDQ� 6103� XQWXN�
SHPDQWDXDQQ\D�� 'HQJDQ� PHQJJXQDNDQ� DSOLNDVL� EHUEDVLV� ZHE� LQL� GDSDW�
PHPXGDKNDQ�EDJL�VHRUDQJ�DGPLQ�MDULQJDQ�XQWXN�PHODNXNDQ�PRQLWRULQJ�WHUKDGDS�
DJHQW�\DQJ�WHUVHEDU�GLVHOXUXK�MDULQJDQ�VHKLQJJD�GDSDW�PHQMDJD�NHWHUVHGLDDQ�DWDX�
DYDLODELOLW\�GDUL�MDULQJDQ�WHUVHEXW�

3DGD�SHQHOLWLDQ�LQL�GLUDQFDQJ�VHEXDK�DSOLNDVL�PRQLWRULQJ�MDULQJDQ�EHUEDVLV�
DQGURLG� PHQJJXQDNDQ� PHWRGH� ORJLVWLF� UHJUHVVLRQ \DQJ� EHUWXMXDQ� XQWXN�
PHPRQLWRULQJ�GDQ�PHPSUHGLNVL�NRQGLVL�WUDILN�MDULQJDQ��$SOLNDVL�LQL�PHPDQIDDWNDQ�
SDUDPHWHU�TRV�XQWXN�PHQGDSDWNDQ�NRQGLVL�WHUDNWXDO�GDUL�FOLHQW�FOLHQW�\DQJ�GLSDQWDX�
KDVLOQ\D�GDWD�TRV �TXDOLW\�RI�VHUYLFH��\DQJ�GLWHULPD�VHUYHU�DNDQ�GLRODK�DGPLQLVWUDWRU�
GDQ�NHPXGLDQ�GLWDPSLONDQ�GL�DSOLNDVL�PRELOH�

.DWD�.XQFL��6103��PRQLWRULQJ�MDULQJDQ��DQGURLG��ORJLVWLF�UHJUHVVLRQ��TRV


