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PREFACE 

The praise and gratitude to the presence of Allah SWT, and shalawat to the Prophet 

Muhammad SAW for giving the author abundance of healthness, ridho, help and 

affection so finally the author is able to complete this this final task titled "Design 

and Marketing Performance Analysis on Business Government and Enterprise 

Service Unit at Telkom Sulselbar Area by Using Balanced Scorecard For 

Marketing" well done and on time. 

In making this final project, it really involves so many people, therefore the authors 

would like to say thank you to: 

1. My beloved parents, Mr. Syafar Achmad and Mrs. Aisyah Syafar who always 

give me the opportunity to continue my study, motivating, supporting and pray 

for me all the time. 

2. My lovely sister Nurhalifa and my entire family, who always be a place of an 

outpouring of grief and encouragement of writing this document. 

3. My honourable Mrs. Dr. Ir. Endang Chumaidiyah, MT, and Mrs. Sari Wulandari 

as an academic counselor for your favor and guidance so this final project could 

be completed. 

4. Mr. Boys Wairata, brother Betu, brother Miswar, sister Irin and sister Muthi, and 

all crew from Telkom Sulselbar Area, which has given authority for me to take 

data on my research and lots of experience to the author. 

5. And all parties who have assisted the author in the completion of this final year 

project that can not be mentioned one by one, including my BA team who always 

be a place to sharing ideas. 

The author is very aware that this final project document is far from perfection. 

Therefore, the authors expect the criticism and recommendations for the writing of 

this final project. Hopefully this final project document is useful for the readers.  
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