
xi 
 

LIST OF FIGURES 
 

Figure 1. 1 TripAdvisor Logo ....................................................................................... 1 

Figure 1. 2 Number of foreign tourist to Indonesia ...................................................... 2 

Figure 1. 3 Number of hotel rooms in Indonesia .......................................................... 3 

 

Figure 3. 1 Research Steps .......................................................................................... 24 

Figure 3. 2 Data Pre-processing Steps ........................................................................ 26 

Figure 3. 3 Confusion Matrix ...................................................................................... 31 

FIgure 3. 4  Graphical Model Representation of LDA ............................................... 33 

 

Figure 4. 1  Classification Process Design in RapidMiner ......................................... 36 

Figure 4. 2 Classification Process Design in RapidMiner .......................................... 37 

Figure 4. 3 Classification Process Design in RapidMiner .......................................... 38 

Figure 4. 4 Classification Process Design in RapidMiner .......................................... 39 

Figure 4. 5 Mandapa Classification Result ................................................................. 41 

Figure 4. 6 Mandapa Sentiment Classification Result ................................................ 41 

Figure 4. 7 Komaneka Classification Result ............................................................... 42 

Figure 4. 8 Komaneka Sentiment Classification Result.............................................. 42 

Figure 4. 9 Viceroy Classification Result ................................................................... 43 

Figure 4. 10 Viceroy Sentiment Classification Result ................................................ 43 

Figure 4. 11 Katamama Classification Result ............................................................. 44 

Figure 4. 12 Katamama Sentiment Classification Result............................................ 44 

Figure 4. 13 Jamahal Classification Result ................................................................. 45 

Figure 4. 14 Jamahal Sentiment Classification Result ................................................ 45 

Figure 4. 15 Mandapa Topic Modelling Result .......................................................... 46 

Figure 4. 16 Komaneka Topic Modelling Result ........................................................ 48 

Figure 4. 17 Viceroy Topic Modelling Result ............................................................ 49 


