DAFTAR TABEL

Tabel 11.1 : Comparison of the different success measurement models ...........ccccccevvevvennne. 16
Tabel 11.2 : Penelitian Terdahulu ... 16
Tabel I11.1 : Variabel dan Indikator Information Quality...........cccceieiiiiniiiiniec 26
Tabel 111.2 : Variabel dan Indikator system quality ...........cccoooiiiiiiiiinnee 26
Tabel 111.3 : Variabel dan Indikator service quality...........ccccceviveieiievineicseseee e 27
Tabel 111.4 : Kuesioner Information QUality............ccooeiiiiiiiiiieie e 28
Tabel 1.5 : Kuesioner System QUAalITY.........c.ooueiiiieiieiiee e s 28
Tabel 111.6 : Kuesioner Service QUAalITY ..........coviiiiiiiiiieee e 29
Tabel 1.7 : Kuesioner Use / INENTION 10 USE.......cccueiieeiieieiieseeie e sieesie e see e 30
Tabel 111.8 : Kuesioner User SatiSfiCation ...........cccueiiriiiie i 31
Tabel 111.9 : Kuesioner Net BENEFILS .......cccoiiiiiiiiiiiee e 31
Tabel 1.9 1 SKala LIKEIT.....c.eoiiiieieee ettt enes 33
Tabel IV.1 : Responden berdasarkan kelompok Usia............ccocovvriniiiieniiccee 38
Tabel IV.2 : Responden berdasarkan lama bekerja ... 39
Tabel IV.3 : Analisis Deskriptif Information Quality...........c.cooririiiiiiniee 40
Tabel IV.4 : Analisis Deskriptif System QUality ..........cccooeiiiiiiiiiiiiie 41
Tabel 1V.5 : Analisis Deskriptif Service Quality...........cccooiiiieiiiiiiic e 41
Tabel 1V.6 : Analisis Deskriptif Use / Intention TO USE .........cccevviiiiieiciieceee e 42
Tabel 1V.7 : Analisis Deskriptif User SatisfiCation ............ccooeiiiereiieniene e 43
Tabel IV.8 : Analisis Deskriptif Net BENefitS.........coooviiiiiiiiiieiieceese e 43
Tabel IV.9 : Hasil uji validitas cross loading variabel information quality...........cccccoveuee. 45
Tabel 1V.10 : Hasil uji validitas cross loading variabel System Quality............ccccoevvvennnne. 46
Tabel 1V.11 : Hasil uji validitas cross loading variabel Service Quality.............c..cccevennenne. 46
Tabel IV.12 : Hasil uji validitas cross loading variabel Use/Intention To Use ............c.c...... 47
Tabel IV.13 : Hasil uji validitas cross loading variabel User Satisfication ............c.cccceu.e. 47
Tabel 1V.14 : Hasil uji validitas cross loading variabel Net Benefits...........ccccocevveeiieinnn, 48
Tabel IV.15 : Hasil uji reliabilitas composite realiability..............ccccoiiviiiiiii e, 48
Tabel IV.16 : Hasil uji validitas cross loading variabel information quality................c........ 49
Tabel IV.17 : Hasil uji validitas cross loading variabel System Quality .............cc.ceevvvenne. 50



Tabel IVV.18:

Tabel IVV.19

Tabel IV.20 :
Tabel IV.21:
Tabel IV.22:
Tabel IV.23:
Tabel IV.24 :
Tabel IV.25:

Tabel IVV.26
Tabel IVV.27

Tabel IV.28 :
Tabel 1V.29 :
Tabel IV.30:
Tabel IV.31:
Tabel IV.32:

Hasil uji validitas cross loading variabel Service Quality...........cccccoeevvvvenene. 50
: Hasil uji validitas cross loading variabel Use/Intention To Use ..................... 51
Hasil uji validitas cross loading variabel User Satisfication ..............ccc.coe...... 51
Hasil uji validitas cross loading variabel Net Benefits...........c.ccocooviiinienen, 51
Uji reliabilitas composite realiability .........cccccoovevieiiiiiiicce e, 52
HaSil KONTINGENST ..ecvveiiciieee ettt 53
HAaSH Chi SQUAIE ... 54
HaSHl @NaliSiS CIUSTEN ......ccuiiiiiiicieee et 56
: Hasil Path Coefficient B ........cccovviiiiiiiiiii e 57
T HASH R SQUATE.......eeeecie ettt 58
NASTT T STALISTIC ...eevveiieieee et re s 59
Hasil Path Coefficient B .........ccooveiiiiiiieiii e 61
HASH R SQUAIE.......cueeiieee ettt re e 63
NASTT T STALISTIC .. 64
NASTT NIPOTESES ... 66

XV



