DAFTAR GAMBAR

Gambar 1.1 Logo Perusahaan Lazada INAONESIA...........cccovvieiiiiiiiiiieiiiere e 2
Gambar 2.1 Kerangka PEMIKIFAN ........ccciiiiiiiieiiiiiee e 10
Gambar 3.1 Tahapan Pelaksanaan Penelitian............cccooveiiiiiiiciieic s 32
Gambar 3.2 Tahapan Analisis SEM ........cccooiiiiiiiieiiee e 43
Gambar 3.3 Pemetaan Kuadran Importance-Performance Map Analysis.................. 51

Gambar 3.4 Hasil Kuadran Importance-Performance Map Analysis SmartPLS 3 .... 52

Gambar 4.1 Konstruk Hasil PLS ..o 58
Gambar 4.2 Importance and Performance Map Analysis Konstruk...........ccc.cccoe... 66
Gambar 4.3 Model Konstruk Hasil Perhitungan dengan SmartPLS 3 ...................... 68

xiii


file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925025
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925027
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925029
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925030
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925031
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925032
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925033
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925034
file:///D:/KULIAH/SEMESTER%208/SKRIPSI/01%20SKRIPSI_MEIKE%20NAYLA%20ZAHRA_1401154392.docx%23_Toc535925035

