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7KH�:LQGRZV�2SHUDWLQJ�6\VWHP�LV�RQH�RI�WKH�PRVW�SRSXODU�RSHUDWLQJ�V\VWHPV�LQ�XVH�

WRGD\��7KH�UDSLG�GHYHORSPHQW�RI� WKH�:LQGRZV�RSHUDWLQJ�V\VWHP�� IROORZHG�E\�WKH�

GHYHORSPHQW� RI� EURZVHUV�� QDPHO\�0LFURVRIW� (GJH�� ,Q�0LFURVRIW� (GJH�� ZKLFK� LV�

UHODWHG� WR� RWKHU� XVHUV� ZKR� GR� QRW� KDYH� XVDEOH� DXWKRULW\�� XVHUV� DQG� SDVVZRUGV�

RULJLQDWLQJ� IURP� 0LFURVRIW� (GJH� XVH� PHWKRGV� LQ� 3RZHUVKHOO�� 3RZHUVKHOO� LV� D�

SRSXODU�SODFH�WR�GR�F\EHU�FULPLQDOV�RQ�WKH�:LQGRZV�RSHUDWLQJ�V\VWHP��%DG86%�LV�

D�86%�GHYLFH�WKDW�LV�PDQLSXODWHG�E\�DWWDFNHUV��,W�LV�D�86%�DWWDFN�SODWIRUP�FDOOHG�

3�ZQ3���7KH�XVH�RI�3�ZQS��PDNHV�LW�SRVVLEOH�WR�DWWDFN�YLD�3RZHUVKHOO�DQG�UHWULHYH�

D�VDYHG�XVHUQDPH�DQG�SDVVZRUG��7R�FRQGXFW�UHVHDUFK�XVLQJ�3�ZQ3���D�5XEEHU�

'XFN\�PHWKRG�LV�QHHGHG�WR�FUHDWH�&XVWRP�'ULYH�/HWWHUV�DQG�UXQ�3RZHUVKHOO�VFULSWV��

7KH�UHVXOW�RI�WKLV�UHVHDUFK�LV�WKDW�WKH�5XEEHU�'XFN\�SURFHVV�UXQV�ZLWK�D�WRWDO�WLPH�

RI�����VHFRQGV�ZLWK�WKH�IDVWHVW�GHOD\�RI�����VHFRQGV�DQG�WKH�ORQJHVW�GHOD\�LV��GHWLF��

86%�DWWDFNV�E\�UHWULHYLQJ�XVHU�QDPH�GDWD�DQG�SDVVZRUGV�VWRUHG�RQ�0LFURVRIW�(GJH�

DQG�,QWHUQHW�([SORUHU�EURZVHUV�E\�SHUIRUPLQJ�YDULRXV�W\SHV�RI�DWWDFNV�FDQ�EH������

VXFFHVVIXO�DQG�DQ�DVVHVVPHQW�LV�XVHG�WR�PLQLPL]H�WKH�DWWDFN�

.H\ZRUGV���86% $WWDFN��3RZHUVKHOO��5DVSEHUU\��3�ZQ3���5XEEHU�'XFN\�


