
x 
 

  

DAFTAR GAMBAR 

Gambar I. 1 Indeks Hasil Survey Kontrak Manajemen .......................................... 3 

Gambar II. 1 Metodologi ISM (Mandal & Deshmukh, 1994) .............................. 14  

Gambar III. 1 Model Konseptual .......................................................................... 20 

Gambar III. 2 Sistematika Pemecahan Masalah ................................................... 22 

Gambar IV. 1 Driving Power-Dependence Diagram ............................................ 59 

Gambar IV. 2 Model ISM Sasaran Strategis Universitas Telkom ........................ 61 

Gambar V. 1 Model ISM Sasaran Strategis Universitas Telkom ......................... 62 

Gambar V. 2 Driving Power-Dependence Diagram ............................................. 70 

Gambar V. 3 Milestone RENSTRA 2019-2023, Source: Rencana Strategis 2019-

2023 ....................................................................................................................... 72 

Gambar V. 4 Model ISM Sasaran Strategis Sementara ........................................ 82 

Gambar V. 5 Hubungan Sasaran Strategis Nomor 4 dengan Sasaran Strategis 

Nomor 5, 6, 8 dan 12 ............................................................................................. 83 

Gambar V. 6 Hubungan Sasaran Strategis Nomor 12 dengan Sasaran Strategis 

Nomor 8, 10 dan 11 ............................................................................................... 85 

Gambar V. 7 Hubungan Sasaran Strategis Nomor 1 dengan Sasaran Strategis 

Nomor 7, 8 dan 11 ................................................................................................. 86 

Gambar V. 8 Hubungan Sasaran Strategis Nomor 3 dengan Sasaran Strategis 

Nomor 5 dan 11 ..................................................................................................... 88 

Gambar V. 9 Hubungan Sasaran Strategis Nomor 5 dengan Sasaran Strategis 

Nomor 3, 6 dan 11 ................................................................................................. 90 

Gambar V. 10 Hubungan Sasaran Strategis Nomor 6 dengan Sasaran Strategis 

Nomor 4, 5 dan 7 ................................................................................................... 92 

Gambar V. 11 Hubungan Sasaran Strategis Nomor 7 dengan Sasaran Strategis 

Nomor 1 dan 6 ....................................................................................................... 93 

Gambar V. 12 Hubungan Sasaran Strategis Nomor 8 dengan Sasaran Strategis 

Nomor 1, 4, 9 dan 12 ............................................................................................. 95 

Gambar V. 13 Hubungan Sasaran Strategis Nomor 9 dengan Sasaran Strategis 

Nomor 2, 8 dan 12 ................................................................................................. 96 



xi 
 

Gambar V. 14 Hubungan Sasaran Strategis Nomor 10 dengan Sasaran Strategis 

Nomor 12 .............................................................................................................. 97 

Gambar V. 15 Hubungan Sasaran Strategis Nomor 11 dengan Sasaran Strategis 

Nomor 2 dan 12 ..................................................................................................... 99 

Gambar V. 16 Hubungan Sasaran Strategis Nomor 2 dengan Sasaran Strategis 

Nomor 9 dan 11 ................................................................................................... 100 

Gambar V. 17 Model ISM Sasaran Strategis Usulan .......................................... 101 

Gambar V. 18 Langkah Penurunan Sasaran Strategis ke dalam Indikator Kontrak 

Manajemen .......................................................................................................... 108 

  


