
xiii 
 

DAFTAR GAMBAR DAN ILUSTRASI 
 

Gambar II.1 Domain TOGAF ...................................................................................................................................... 25 
Gambar II.2 Domain ITIL ........................................................................................................................................... 33 
Gambar II.3 Korelasi antara TOGAF dan ITIL ........................................................................................................... 36 
Gambar III.1 Model Konseptual .................................................................................................................................. 38 
Gambar III.2 Sistematika Penelitian ............................................................................................................................ 40 
Gambar III.3 Proses pada Domain ITIL ...................................................................................................................... 48 
Gambar IV.1 Logo Bank BJB ..................................................................................................................................... 50 
Gambar IV.2 Struktur Organisasi Bank BJB ............................................................................................................... 52 
Gambar IV.3 Struktur Organisasi Fungsi Jaringan, Layanan, & Operasional ............................................................. 53 
Gambar IV.4 Roadmap Rancangan Strategis Bank BJB Tahun 2017-2022 ................................................................ 54 
Gambar IV.5 Posisi Bank BJB Berdasarkan Total Asset ............................................................................................ 56 
Gambar V.1 Matrix Power and Level of Interest ........................................................................................................ 65 
Gambar V.2 Value Chain Diagram.............................................................................................................................. 67 
Gambar V.3 Solution Concept Diagram ...................................................................................................................... 68 
Gambar V.4 Goal Diagram .......................................................................................................................................... 69 
Gambar V.5 Business Footprint Diagram .................................................................................................................... 76 
Gambar V.6 Functional Decomposition Diagram ....................................................................................................... 96 
Gambar V.7 Business Process Diagram .................................................................................................................... 107 
Gambar V.8 Proses Bisnis Pengembangan Infrastruktur ........................................................................................... 108 
Gambar V.9 Poses Bisnis Pelayanan Pelanggan ........................................................................................................ 109 
Gambar V.10 Proses Bisnis Pengelolaan Dana dan Jasa ........................................................................................... 110 
Gambar V.11 Proses Bisnis Pengembangan Jaringan ............................................................................................... 112 
Gambar V.12 Proses Bisnis Pengembangan Layanan ............................................................................................... 114 
Gambar V.13 Proses Bisnis Customer Care .............................................................................................................. 116 
Gambar V.14 Proses Bisnis Administrasi Dana ........................................................................................................ 118 
Gambar V.15 Proses Bisnis Administrasi Jasa .......................................................................................................... 120 
Gambar V.16 Proses Bisnis Cash Center ................................................................................................................... 122 
Gambar V.17 Proses Bisnis Treasury Operation ....................................................................................................... 124 
Gambar V.18 Proses Bisnis Target Pengembangan Layanan .................................................................................... 126 
Gambar V.19 Proses Bisnis Target Customer Service .............................................................................................. 128 
Gambar V.20 Proses Bisnis Target Administrasi Dana ............................................................................................. 130 
Gambar V.21 Proses Bisnis Target Administrasi Jasa ............................................................................................... 132 
Gambar V.22 ERD Database ..................................................................................................................................... 142 
Gambar V.23 Class Diagram Aplikasi SIDHN ......................................................................................................... 143 
Gambar V.24 Class Diagram Aplikasi Sales KIT ..................................................................................................... 144 
Gambar V.25 Class Diagram Aplikasi Inward Clearing System (ICS) ..................................................................... 144 
Gambar V.26 Class Diagram Aplikasi BI RTGS ...................................................................................................... 145 
Gambar V.27 Class Diagram Aplikasi Kliring Kredit Outgoing ............................................................................... 146 
Gambar V.28 Class Diagram Aplikasi Wali Amanat ................................................................................................ 147 
Gambar V.29 Class Diagram Aplikasi bjb CALM .................................................................................................... 147 
Gambar V.30 Class Diagram Aplikasi T_SAMSAT ................................................................................................. 148 
Gambar V.31 Class Diagram Aplikasi SWIFT .......................................................................................................... 148 
Gambar V.32 Class Diagram Aplikasi bjb MoP ........................................................................................................ 149 
Gambar V.33 Class Diagram Aplikasi bjb CR .......................................................................................................... 149 
Gambar V.34 Class Diagram Aplikasi bjb BRO ....................................................................................................... 150 
Gambar V.35 Class Diagram Aplikasi Tax Time ...................................................................................................... 150 
Gambar V.36 Data Dissemination Diagram .............................................................................................................. 151 
Gambar V.37 SIDHN Communication Diagram ....................................................................................................... 163 
Gambar V.38 Sales KIT Communication Diagram ................................................................................................... 163 



xiv 
 

Gambar V.39 Inward Clearing System Communication Diagram ............................................................................ 163 
Gambar V.40 BI RTGS Communication Diagram .................................................................................................... 163 
Gambar V.41 Kliring Kredit Outgoing Communication Diagram ............................................................................ 164 
Gambar V.42 Wali Amanat Communication Diagram .............................................................................................. 164 
Gambar V.43 bjb CALM Communication Diagram ................................................................................................. 164 
Gambar V.44 T-SAMSAT Communication Diagram ............................................................................................... 165 
Gambar V.45 SWIFT Communication Diagram ....................................................................................................... 165 
Gambar V.46 bjb MoP Communication Diagram ..................................................................................................... 165 
Gambar V.47 bjb CR Communication Diagram ........................................................................................................ 165 
Gambar V.48 bjb BRO Communication Diagram ..................................................................................................... 166 
Gambar V.49 Tax Time Communication Diagram ................................................................................................... 166 
Gambar V.50 BJB Middleware Communication Diagram ........................................................................................ 166 
Gambar V.51 Usecase Diagram Aplikasi SIDHN ..................................................................................................... 167 
Gambar V.52 Usecase Diagram Aplikasi Sales KIT ................................................................................................. 168 
Gambar V.53 Usecase Diagram Aplikasi Inward Clearing System .......................................................................... 168 
Gambar V.54 Usecase Diagram Aplikasi BI RTGS .................................................................................................. 169 
Gambar V.55 Usecase Diagram Aplikasi Kliring Kredit Outgoing .......................................................................... 170 
Gambar V.56 Usecase Diagram Aplikasi Wali Amanat ............................................................................................ 170 
Gambar V.57 Usecase Diagram Aplikasi bjb CALM................................................................................................ 171 
Gambar V.58 Usecase Diagram Aplikasi T-SAMSAT ............................................................................................. 172 
Gambar V.59 Usecase Diagram Aplikasi SWIFT ..................................................................................................... 173 
Gambar V.60 Usecase Diagram Aplikasi bjb MoP ................................................................................................... 174 
Gambar V.61 Usecase Diagram Aplikasi bjb CR ...................................................................................................... 175 
Gambar V.62 Usecase Diagram Aplikasi bjb BRO ................................................................................................... 176 
Gambar V.63 Usecase Diagram Aplikasi Tax Time.................................................................................................. 177 
Gambar V.64 Environment and Location Diagram ................................................................................................... 198 
Gambar V.65 Platform Decomposition Diagram ...................................................................................................... 200 
Gambar V.66 bjb CR (Customer Reporting) Project Contect Diagram ..................................................................... 220 
Gambar V.67 Tax Time Project Contect Diagram .................................................................................................... 221 
Gambar V.68 bjb MoP (Monitoring Performance) Project Context Diagram ........................................................... 222 
Gambar V.69 bjb BRO (Branch Office Reporting) Project Contect Diagram ........................................................... 223 
Gambar V.70 Benefit Diagram .................................................................................................................................. 225 
Gambar V.71 Business Value Assessment ................................................................................................................ 228 
  


