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PREFACE 

 

رحيمبسم الله الرحمن ال  

الصلاة و السلام على  في الوقت المناسب، رب العالم� الذي بنعمته تتم هذه الأطروحةالحمد لله 

له الا إ، أشهد أن لا يوم القيامةبه ومن تبع الهدى إلى اصحأ و على آله و  صلى الله عليه وسلممحمد نبينا و رسولنا 

لا نبي بعده. الله و أشهد أن محمدا عبده و رسوله  

More than a year ago, the writer started this project on waste bank to design 

marketing communication strategy for BankSampah.id. It turns out that before 

going to that place, there is one more important step to be studied which now 

become the writer’s concern of study: clustering. All the long way has been passed 

so that the writer could finish this Final Project under the title, “Classification of 

Waste Bank Potential in Applying Online Management System Using Single 

Linkage Clustering Method (A Study on BankSampah.id Users in Bandung)”. 

The truth is, the preparation, the process of data collecting and processing, and the 

reporting of the research in a practical work report are complex and meticulous. 

The writer could never make it until here without the help from many supportive 

parties. So, the greatest thanks and gratitude would likely be presented to: 

1. Ibu, Ayah, brothers and sister of the writer who always pray a lot and be 

supportive for any choices the writer has made, especially on this Final 

Project. 

2. Mr. Dr. Ir. Husni Amani, M.Sc., MBA and Mrs. Sari Wulandari, S.T., 

M.T., as the writer’s advisors, who has given so much time, helpful 

advises, and guidance along this Final Project making. 

3. Mr. Putra Fajar Alam, as the director of BankSampah.id, who already 

helped a lot in providing required information for this final project 

proposal. 

4. All the respondents that have already taken part and been so helpful for 

data collecting process of this research. 
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5. Classmates of TI-39-01 for being a truly helpful and supportive 

company since the first day we’ve placed in our beloved class. 

6. Deanisya Aulia Putri, Ayu Hapsari Umimaryam, and Fiyanika Amalia 

Putri as those friends who already accompanied and encouraged the 

writer through the hardships, especially during the process of this final 

project. 

7. All other parties who already helped and supported the writer a lot 

during the whole research process.  

Even though this final project still has many shortcomings, the writers hopes that 

this research can be useful for the readers, especially for Smash.id team, waste bank 

managers, Industrial Engineering Major of Telkom University, and other 

researchers who want to conduct further research. 

 

 

Bandung, August 27th, 2019 

 

 

Writer 

 

  


