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More than a year ago, the writer started this ptogn waste bank to design
marketing communication strategy for BankSampaHtidurns out that before

going to that place, there is one more importaep 0 be studied which now
become the writer's concern of study: clusterinty t®e long way has been passed
so that the writer could finish this Final Projectder the title, “Classification of

Waste Bank Potential in Applying Online Managem&ystem Using Single

Linkage Clustering Method (A Study on BankSampablseérs in Bandung)”.

The truth is, the preparation, the process of dali@cting and processing, and the
reporting of the research in a practical work ré@we complex and meticulous.
The writer could never make it until here withol thelp from many supportive

parties. So, the greatest thanks and gratitudednaikgly be presented to:

1. lIbu, Ayah, brothers and sister of the writer wheajs pray a lot and be
supportive for any choices the writer has madeg@safly on this Final
Project.

2. Mr. Dr. Ir. Husni Amani, M.Sc., MBA and Mrs. Sari Mandari, S.T.,
M.T., as the writer's advisors, who has given sccimtime, helpful
advises, and guidance along this Final Project ngaki

3. Mr. Putra Fajar Alam, as the director of BankSamigalvho already
helped a lot in providing required information ftns final project
proposal.

4. All the respondents that have already taken pattsen so helpful for

data collecting process of this research.



5. Classmates of TI-39-01 for being a truly helpfuldasupportive
company since the first day we’ve placed in ouobedl class.

6. Deanisya Aulia Putri, Ayu Hapsari Umimaryam, anglafika Amalia
Putri as those friends who already accompaniedemuuraged the
writer through the hardships, especially duringphaecess of this final
project.

7. All other parties who already helped and suppotted writer a lot

during the whole research process.

Even though this final project still has many sbomiings, the writers hopes that
this research can be useful for the readers, edpetr Smash.id team, waste bank
managers, Industrial Engineering Major of Telkom ivérsity, and other

researchers who want to conduct further research.

Bandung, August 27 2019
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