
xiv 

 

DAFTAR TABEL 

 

 

Tabel 1. 1 Klinik Kecantikan Top Brand 2018 ..................................................... 17 

Tabel 1. 2 Kategori Pusat Kecantikan ................................................................... 17 

Tabel 1. 3 Jenis Perawatan Kulit Wajah pada Klinik Kecantikan ........................ 18 

Tabel 1. 4 Ragam Layanan di Klinik Kecantikan ................................................. 20 

Tabel 2. 1  Model Hierarki Efek.............................................................................30 

Tabel 2. 2  Penelitian Terdahulu ........................................................................... 36 

Tabel 3. 1 Karakteristik Penelitian.........................................................................46 

Tabel 3. 2 Variabel Operasional Untuk Penelitian................................................ 47 

Tabel 3. 3 Instrumen Skala Likert ......................................................................... 48 

Tabel 3. 4 Atribut dan Taraf Penelitian ................................................................. 56 

Tabel 3. 5 Profil Kombinasi Atribut dan Taraf Penelitian .................................... 59 

Tabel 4. 1  Nilai Kepentingan Masing-Masing Atribut...........................................75 

Tabel 4. 2  Nilai Kegunaan Setiap Level Atribut .................................................. 77 

Tabel 4. 3 Hasil Uji Signifikansi ........................................................................... 79 

Tabel 4. 4 Kartu dengan Customer Value Index Tertinggi ................................... 81 


